VIVACOAM

NMPABWUJ1A 3A NPOBEXAAHE HA MTPOMOLIMOHAJTHA KAMIMNAHNA

“Robbie Williams Ha >xuBo c Happy Call ”

1. NEPNOA HA KAMIMAHUA
09:004. Ha 01.07.2025 r. — 23:59 y. Ha 15.08.2025 r.

2. OPTAHU3ATOP HA KAMIMNAHUATA
"BuBakoM bBbnrapusa" EAL, HapudaHa no-gony Vivacom nnn OpraHmnsaTop.

3. YYACTHMUM B NPOMOLMOHAJTHA KAMIMNAHUA

B kamMnaHuaTa MoraT Aa B3emaT y4dyacTue BCUUKKU pusmyeckun numua — aboHatn Ha Vivacom
- CTpaHa Mo AO0roBOp 3a MpeaocTaBsHE Ha MOOWMHW YCNyrn, KakTo WU notpebutenn Ha
npeannaTeHn MobunHu ycnyrm Ha Vivacom, KOMTO nMaTt akTuBeH aboHaMeHT 3a ycnyrata
Happy Call.

Cnyxutenn Ha Vivacom HaMaT npaBo Ha yyacTue B KaMnaHusTa.

4. TEPUTOPUA HA NPOMOLUMNOHAJTHA KAMIMNAHUA
TeputopusaTa Ha Penybnuka Bvnrapus.

5. YYACTUE B KAMINAHUATA

Bcmukn aboHatn Ha Vivacom, KouTo uMaT aktmBHa Happy Call ycnyra un ca 3akynuiam noHe
eflHa HoBa Menoausa Ha Robbie Williams ot katanora Ha ycnyrata Happy Call Ha ueHa
1.99n8. ¢ AAC 3a mMecey n cnea U3TUYaHE 3a89BAT MNOAHOBSABAHETO Ha MenoausaTa 3a oule
eAuH Mecel, MoraT Aa y4yacTtBaT B KaMmnaHmaTa. A6oHaTu Ha Vivacom, KOUMTO HAAMAT aKTUBHA
Happy Call ycnyra, moraTt ga s aktmsmpar c ueHa ot 0.60nB. c 4AC, cnen KOeTo Aa 3aKynar
rnoHe eaHa Menoaums Ha Robbie Williams n cnepg u3stnyaHe 3asBAT NOAHOBSIBAHETO Ha
MenoamAaTa 3a owe eauH Mecel.

Baxxn camo 3a 3aKynyBaHe Ha HOBa Menoausa, a He 3a NoagHOBABaAHE Ha aboHaMeHT KbM
Beye aKkTuBHa Menoausa. Bcekn aboHaT Moxe Aa crneyenun camo egHa Harpaaa B paMKUTE Ha
KaMnaHuAaTa.

3a Aa e BanMaHoO y4yacTMeTo B KaMnaHusaTa, aboHaTuTe, cnes 3akynyBaHETO Ha MenoausTa,
TpsibBa Aa NOTBbLPAST Yy4acTMETO CU B MHMUMATMBATA M MHGMOPMUPAHOCTTA CU OTHOCHO
obpaboTBaHeTO Ha INYHUTE UM AaHHM.

B cnyuait, ue aboHaT Xxenae Aa 3aKkynu Mesoauns ot M3bpoeHnTe, B Nepnoaa Ha npoBexaaHe
Ha urpaTa, HO He Xenae Aa ydvacTBa B MHMUMATUBATA, C/eABa Aa 3asiBM M3PUYHO OTKa3a
CW, KaTo m3npaTtu nMmenn Ha agpec happycall@vivacom.bg.

6. Harpaau
EanH gBoeH 6unet 3a koHuepTa Ha Robbie Williams, konTto we ce nposege B Codua Ha
28.09.2025.

HarpapaTa we ce usTernv Ha notapueH npuHumn. e 6baaT U3TEerneHn eamH NeyenuBsll U
3 HeroBu pesepBu. Bcekn nedenumsll WM HerosBa pesepBa MNojsiydaBa efHa Harpaja.
BusyanusaumumTe Ha HarpaguTte ca C UIKCTpaTUBHa Uen.

Vivacom He HOCKM OTrOBOPHOCT MNpu NpoMAHa Ha gaTtaTa UM MACTOTO Ha cbbuTmeTo.
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7. TerneHe v yBeaoMsiBaHe Ha nevyesimpLumre
MevenuewnTte wWe 6baat umsTerneHn Ha 17.09.2025. MexaHu3bM Ha onpegensiHe Ha
neyenueLnTE:

- Ypes codTyep ce n3bumpart 1 neyenmsl n 3 HEFrOBM pe3epBU Ha C/lydaeH NpuHLUMN;

- [NeyennBWMAT y4acTHUK We 6bae yBeaoMeH C Ao 3 obaxaaHUs Ha M3Non3BaHus oT
TAX MObuneH HoMep 3a yyacTue B urpata

- AKO neyenuBL Y4YaCTHWK He OTroBopu Ha obaxkaaHusiTa, TO Ce NMpeMuHaBa KbM
pe3epBuUTeE 1 Ce NpoAb/iKaBa Taka A0 nocneaHaTa pesepsa.

8. NMonyuaBaHe Ha HarpaauTe
MevenusLinTe y4yaCTHMUM nony4dyaBat Harpagunte cCcm CaMO, akKO KbM MOMEHTaA Ha

YBEAOMSABAHETO UM Te HAMAT M3UCKYEMMU 3aAb/DKEHUs KbM Vivacom Mo OTHOWEHME Ha
npegocrassHaTta MobuaHa ycnyra.

AKO HOMepa Ha nevyenvBLUUA He e aKTMBEH MO BpeMe Ha yBeAOMSIBaHEeTO Ha K/MeHTa ToWn
rybu npaBoTO CM Ha noslyyaBaHe Ha HarpazaTa.

Harpaaute ce u3npaiwiaT C Kypuep Ha MOCOYeHMsa OT nonydyaTtens agpec unm B oduc Ha
Kypuepa. [MonyyaTen Ha Harpagata MOXe JAa e caMo TUTynsips Mo Jorosopa C
OpraHusaTtopa. MonyyaTensaTt cneaBa Aa ce uaeHTuduumpa ¢ TndHa KapTa.

HarpaguTte He MoraT Aa 6baaT 3aMeHeHun ¢ napnyHna MM eKBmBaEHT.

9. JIN4HM faAHHMK
Vivacom e agMMHUCTPATOp Ha JIMYHKU AaHHM No cMucbna Ha PernameHTt (EC) 2016/679 un

3aKoOHa 3a 3aluTa Ha JTNYHUTE AaHHMW.

Vivacom cbbupa u obpaboTBa NMYHUTE AaHHM Ha CNEYENUIMTE B UrpaTa KaTo crassa
6BbrapckoToO M eBpOMencKko 3aKOHOAATENCTBO.

Vivacom rapaHTMpa B MaKCMManHa cTeneH 3awutaTta Ha JNIMYHUTE [aHHWM Ha BCeKU
Y4aCTHUK, O6p360TBaHVI npun 1 No nosoAa NpoBeXxXAaHETO Ha CbOTBETHATA aKTUBHOCT.

MoapobHa nHdopMaumsa 3a LenmTe 1 NPaBHOTO OCHOBaHWe 3a 06paboTBaAHETO HA NYHUTE
AAHHUW; KaTeropumTe nonyyaTtenu Ha JIMYHU AaHHW; CPOKa, 3@ KOWTO LWe ce CbXpaHsasaTt
JIMYHUTE p[aHHM; npaBaTa Ha cybekTuTe Ha AaHHM BbB Bpb3ka C obpaboTBaHeTo Ha
HEeroBmuTe JIMYHM AAaHHW OT CTpaHa Ha Vivacom, KakTo U MHpopMaunsa 3a HauynHa, no KOMTo
Te Morat Aa 6baaT ynpaxHeHu; AaHHW 3@ KOHTaKT C ASTbXHOCTHOTO fAuvue Mo 3awuTta Ha
AJaHHUTe u BcsKa gpyra nHdopmaumsa, koato Pernament (EC) 2016/679 nsnckea ga 6bae
npegocraseHa Ha aboHaTuTe, ce cbabpxa B lMonMTUKaTa 3a NOBEPUTENHOCT M 3alunTa Ha
NIMYHUTe gaHHKn, obpaboTtBaHm B Vivacom npu 1 rno noBoj npeaocTaBsHETO Ha eleKTPOHHMU
CbOOLWNTENHN YCYrK, KOSITO € nybsnkyBaHa Ha WHTepHeT CTpaHuuaTta Ha Vivacom -
www.vivacom.bg, T[Monutukata 3a NOBEPUTENHOCT W 3aluTa Ha JIMYHUTE [AaHHMWU,
obpabotBaHu BbB ,BuBakom Bbnarapusa® EAL npu opraHusmpaHe Ha wurpu n tombonu B
couManHuTe Mpexun M Ha WUHTepHeT CTpaHuuMm 3a ycnyrn Ha ,BuBakom bvbnarapua™ EAL ,
nybsvMKyBa Ha MHTEpPHET CTpaHuuaTa Ha Vivacom Ha www.vivacom.bg 1 MNonutmnkaTa 3a
NOBEPUTENHOCT M 3aliMTa Ha NMYHUTE AaHHKU Ha yeb nopTtana Happycall.bg.
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10. O61wuM nosioXkeHun
AKTMBMpPaAHETO Ha npomoumoHanHa Happy Call MenoamsTa cTtaBa cnen KaTo KIAWEHTBLT

M3NpaTM KoZda WM K4oBaTa AyMa Ha u3bpaHaTa OT HEro MenoAmsi Ha KpaTbK HoOMep
1520.

AKTMBMpPAHETO Ha Menoamst Moxe ga 6bae HanpaBeHo u oT yeb canTta Ha ycnyrata Happy
Call - http://happycall.bg

AKTMBMPAHETO Ha Menoaus Moxe Aa 6bae HanpaBeHO U OT MOBMIHOTO NpuUaoXeHne Happy
Call, HannuHo B Google Play Store & Apple App Store.

AKTUBMPAHETO Ha Menoaums Moxe aa 6bae HanpaseHo n npe3 IVR ype3 obaxpaHe Ha KpaTbkK
HoMmep 1520.

I'IpanmaTa Ha NpoMoUMOHa/IHAaTa KaMnaHun4a Ca I'Iy6J'IVIKYBaHVI Ha UHTEPHET CTpaHMuUaTa Ha
Vivacom — www.vivacom.bg, KakTo 1 Ha CcTpaHuuaTa Ha ycnyrata — www.happycall.bg

OpraHusaTopbT MMa NpaBO Aa MPOMEHs MO BCAKO BpeMe HacToswuTe npasBwuia, KaTo
NpoMeHUTe BAM3aT B cuia oT nybanKyBaHETO MM Ha UHTEPHET CcTpaHuuaTa Ha Vivacom -
www.vivacom.bg, KakTo 1 Ha cTpaHuuaTa Ha ycnyrata — www.happycall.bg.
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