VIVACOAM

CMNELMAIHM NMPABUA (CM)

3ATNPEQOCTABAHE HA YCITYTATA VIVACOM FLEET

1. ,Bueakom Bwvnrapua“ EA[l (BuBakom Bbnrapus, ¢ TbproBckO HaumeHoBaHue Vivacom) cbC
cepanuvile n agpec Ha ynpaenenue: rp. Coduma 1784, 6yn. "Llapurpagcko woce” Ne 115 U,
BnncaHo B AreHums no snuceaHusaTa ¢ EMK 831642181, npeanara Ha cBonte 6usHec aboHaTu
ycnyra 3a ynpasneHve Ha aBTonapka — Vivacom Fleet, cbc cnegHuTe napameTpu:

Tabnwuua 1. LleHn Ha ycnyraTa

Vivacom Fleet
12 meceyeH porosop 24 meceyeH [OroBop
MeceueH aboHameHT 21.50 nB. 16.50 nB.
Llena Ha GPS npocnegsaBallo yCTpOUCTBO 80.00 nB. 60.00 nB..
MHxeHepHa MHCTanauus B CEPBU3EH LIEHTbP 25.00 ns.. 25.00 ns..
VHxeHepHa MHcTanaums npy aboHat 50.00 nB. 50.00 nB.
Bkntovenn MB HeorpaHuyeHnn
Bcunuku uenn ca B neea, 6e3 A0C. MNocoyeHuTe LeHn ce 3a eauH aBToMoobun.
Tabnuua 2. LleHn Ha ycnyraTa ¢ JONMBbAHUTENHU OYHKLUOHANHOCTH
Vivacom Fleet cbc Smart Tracker
MeceueH aboHameHT 3a Vivacom 16.50 16.50 16.50
Fleet (cbc Smart Tracker) npu 24 ' ' 16.50 nB. 16.50 ns. 16.50 nB. '
MeceyeH LOroBop ne. ne. ne.
+Fuel Control
+Fuel with +Driver +Board +Driver
MeceueH aboHameHT 3a +Starter . Computer .
. Control Identification . Behavior
OOMBbIAHUTENHN ycnyr KbM Vivacom High precision Connection
Fleet (cbc Smart Tracker) fuel metering
4.50 nB. 8.50 ns.. 33.50 nB. 8.50 ns.. 12.50 nB. 9.50 ns..
Bkntowenn MB HeorpaHuyexun
O0w, MmeceyeH aboHaMeHT ¢
JonbrHUTENHa yHKLMOHANHOCT Npu 21.00 nB.. 25.00 nB. 50.00 nB. 25.00 nB.. 29.00 nB.. 26.00 nB..
24 meceudeH a4oroeop

Bcunukn uenn ca B nesa, 6e3 A1C.

MocoyeHnTe LeHM ce 3a eanH aBToMobun.
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VIVACOAM

e LleHa 3a GPS moayn u nHctanaums He ce ObImKu.

e [locoyeHunTe Mo-rope UeHW ca BanuMaHW Npu ckniouBaHe Ha 24 M. goroBop. MeceyeH abGoHameHT 3a
Vivacom Fleet cbc Smart Tracker npu 12 m. gorosop e 21.50 ns. 6e3 O[C.

e [lpwn 3aaBaBaHe Ha ycnyra Vivacom Fleet ¢ fonbnHUTENHW NakeTn ycnyraTta BKoYBa copTyepeH Moayn
Smart Tracker, KONTO NpeAOCTaBA MHOXECTBO (PYHKLMN 3a CriefeHe 1 Cb3haBaHe Ha CnpaBKu.

e  OcHoBHUTE byHKUMOHAMHOCTN Ha codpTyep Smart Tracker ce npedoCTaBAT C aKTMBMPAHETO Ha nakeT
Starter. MNpu akTBUpaHe Ha Apyr gonbnHuTeneH naket ([opweo, lNoBedeHue Ha Bojada u Ap.),
dYHKUMOHANHOCTUTE ce Hagrpaxgat ¢ yHKUMOHanHocTMTe Ha moaynuTe oT Smart Tracker 3a
CbOTBETHUTE AOMBIHUTENHN NaKeTw.

e  ®yHKuMoHanHocTTa Starter Moxe Aa 6bAe akTMBMpaHa camo camocTosATenHo. Npu akTuBMpaHe Ha apyra
JonbrHuTenHa yHKUMOHaNHoCT, nakeTsT Starter ce geakTuempa.

e Bcska ponbnHuTenHa yHKUMOHANHOCT Ce akTMBMpa NooTAenHo unu B KoMbuHauus (6es Starter) no
n3bop Ha aboHaTa.

e  AKTMBMpaHETO Ha AOMbIHWUTENEH NakeT B MOCNEACTBME yabIKaBa Cpoka Ha AOroBopa 3a HOB CPOK, He
MO-KpaTbK OT TEKYLUMS.

e AKTMBMpaAHETO Ha JOMbIIHUTENEH NakeT MoXe Aa e 3a Cpok oT 12 unn 24 meceua.

e Ycnyrarta Vivacom Fleet cbc Smart Tracker e BanugHa 3a HOBW KMMEHTW UMK 3a CblLeCTBYBaLLy G1sHec
KNWEeHTW creq uaTnyaHe Ha JOoroBopa Unv B Nepuo Ha npenoanuceaHe.

[onbnHuTenHn naketn CepBwaHa KHWXXKa " I'Ipocne/J,;lBaHe B l-Iy)|(6l/IHa.

e [bnbnHuTteneH nakeT ,CepBusHa KHMKKa”
HonbnHutenHata ycnyra CepBur3Ha KHUXKKa ce akTuBupa camo kbM Vivacom Fleet ycnyra. CepBuaHa
KHWXKa He ce aktmBupa kbM Vivacom Fleet cbc Smart Tracker ycnyrata, B KOATO € BKMOYeEHa
bYHKLMOHANHOCTTa Ha CepBU3HaTa KHUXKA.

CepBu3HaTa KHWXKKA Ce aKTMBMpa KbM BCU4YkM akTuBHM Vivacom Fleet ycnyrm Ha aboHaTa. He e
Bb3MOXHO akTMBMpaHe Ha [OOMbJIHWTEnHaTa ycnyra camo 3a onpegeneH 6poit aBToMobunu Ha
akTmeBupaHu Ha Vivacom Fleet. MeceuHuaT aboHameH Ha gonbnHuTenHara ycnyra e 1.50 ne. 6e3 44C
Ha aBTOMOOMN nMpu 12 M. unu 24 M. 4OroBop.

e [lonmbnHuTEneH naket ,Jlokannsauus B YyxoumHa”
Mpun 3asBsABaHe Ha Bb3MOXHOCT 3a NoAAPbBXKKA M Nokanm3aums B YykKOMHa € AbIMKUM OOMbIHUTENEH
mMeceyeH aboHameHT B pasmep 20.75 nB. 6e3 OOC Ha aBTOMOGWMN 3a MbpBOHAYanHWA CPOK Ha
gorosopa.

Bb3MOXHOCTTa 3a nogapbXka M nokanusaumsa B vyxkbuHa e BanugHa B EC, Typuwus, MakegoHus,
Cbpbus u Weenuapus.

2. Ycnyrata ce NpeaocTaBs 3a HOBM U CbLUecTByBaLlM 6u3Hec aboHaTu Ha Vivacom.
3. Ycnyrata BKntoyBa:

o GPS npocnegsasallo ycTpOMCTBO CbC CKPUT MOHTaX.

¢ MobGunHa cBbp3aHOCT 3a NpefaBaHe Ha AaHHW.

e OTpeneH mecevyeH aboHaMeHT 3a BCekM aBTOMOOWS.

e  Bb3MOXHOCT 3a U3bop Ha YeTUpPK AOMBIIHUTENHN (PYHKLMOHATHOCTH.

e [loctbn 0o uHTEepHeT Ha3upaHa nnatdopma 3a ynpasneHve Ha aBTonapka (4OCTbMHa
Ha apgpec: https://vivafleet.vivacom.bg/) wnu mHorodyHkunoHaneH Smart Tracker
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e Ycnyrarta ce npegocTtaBs cbBMecTHO oT Vivacom n BEM TEXHOJIOOXKWM EOOL.

4. BkntoyeHute MB ca camo B MpexaTta Ha Vivacom u moraTt fa ce 1M3nosseaTt camo 3a Lenute Ha
ycnyraTta. B cnyyai Ha permctpupaHe Ha HeTUnu4YeH Tpadumk, HECbOTBETCTBALL, Ha MOCOYEHOTO
npegHasHaveHue Ha ycnyrute, Vivacom e nmMa npaso ga crnpe HesabaBHo cboTBeTHaTa CUM
KapTa A0 U3siCHsIBaHe Ha npuuuMHMTe 3a ToBa. CnvMpaHeTo Ha ycryrata nopagu HeTUNW4YeH
Tpadumk He ocBoboaaBa aboHaTa OT 3aAb/MKEHMETO 3a 3anallaHe Ha MecevyHna aboHaMeHT
3a nepuopaa, npes KOWTo ycryraTta e 6una cnpsiHa.

Ycnyrata Moxe fa ce u3nonsesa M M3BbH bbnrapus cnep aktmBupaHe Ha PoymuHr. [pu
3asiBeHa JOMbrHMTENHA ycryra 3a nokauusa B 4ykOMHa ce akTMBupa AOMbIHUTENEH NakeT 3a
OaHHU B POYMMUHT.

5. 3asaBsABaHe u MHCTanupaHe Ha YcnyraTa.

5.1 3asaBaBaHe
Ycnyrata moxe ga 6bae 3asiBeHa ype3 AkayHT MEHUIKbP KbM TbProBcku kaHan ,KopnopaTtusHu
npogax6bu®, ,MpuBnuyaHe Ha OM3HEC KNUEHTM® MnNu B MarasuHHa Mpexa. ABoHaTbT nopnucea
3aasneHue/Jorosop no obpasewy Ha Vivacom, B KOETO Ce onpenensart BUAbT MHCTanaums, CpoKbT Ha
Ycnyrata Vivacom Fleet nnm Vivacom Fleet cec Smart Tracker n gpyrn cneundudHn ycnosus 3a
npegocTaBsHe Ha YcnyraTa.

5.2 Cpok 3a uHcTanupaHe Ha Ycnyrata
WHcTannpaHeTo Ha ycnyrata, we 6bae nssbpieHo ot BEM TEXHONOOXKN EOO[ B cpok oo 31 aHm
cnep Bnu3aHe B cuna Ha [orosopa. Cnepn aktueBupaHe Ha YcnyraTta oT cTpaHa Ha Vivacom, BEM
TEXHONOOXXN EOO[L uwe ocblUecTBM KOHTaAKT ¢ aboHaTa 3a yTOuHsIBAHE Ha gaTa M 4vac Ha
WHCTanupaHe.

53 WHcTanmpaHe Ha Ycnyrata
VHCTannpaHeTo Ha ycnyrata MOXe Aa ce ocbluecTBu B cepsus Ha BEM TEXHONOOXKWN EOOL, unu
Ha MSACTO Npu aboHaTa B AENHUYHU OHU.

54 "apaHuMOoHHa noaapbXKa Ha nNpocneaaBaLoTo YCTPOUCTBO
["apaHUMOHHaTa NnoadpbXKKa Ha NMPOCNeAsBaLloTO YCTPONCTBO ce u3Bbpea oT BEM TEXHOJIOOXU
EOQ[ B obxBaT, CpOKOBE M CEPBM3N CbIMNIACHO YCMNOBUATA Ha Npuapyxasaliata ro rapaHuMoHHa
KapTa.

6. Cpok Ha [loroBopa u BnnM3aHe B cuna.

6.1 OoroBopbT Mexay aboHaTta un Vivacom 3a npepocTtaBsiHe Ha Ycnyrata Vivacom Fleet vnm
Vivacom Fleet cbc Smart Tracker Bnn3a B cuna ot gararta Ha nognuceaHe Ha 3asaBneHuneTo/[orosop
3a nonssaHe Ha Ycnyrata Vivacom Fleet nnn Vivacom Fleet cbc Smart Tracker.

6.2 MuHumanHuaTt cpok Ha [loroBopa 3a Ycnyrata Vivacom Fleet nnm Vivacom Fleet cbc Smart
Tracker e 12 meceua. AGOHaTLT UMa Bb3MOXHOCT 3a CKItOUBaHe U Ha 24 MeceydeH gorosop. [pu HoBK
ycnyru, KbM Cpoka Ha goroBopa ce gobassi eAvH MbpBoHavarneH, 6e3nnaTteH Mecel, B pamMKUTe Ha
KOWTO ce M3BbpLuBa MHcTanaums Ha GPS obopyaBaHeTo.

6.3 AKTUBMpPaHETO Ha AoMbHUTENeH naket ¢ 12 unu 24 meceyHa BannaHOCT 3a CbLUeCTBYBaLLM
knneHTn Ha Vivacom Fleet cbec Smart Tracker, yaobmkaBa cpoka Ha AoroBopa 3a HOB CpOK, He no-
KpaTbK OT TEKYLLUS.

6.4 Cnep nstMyaHe Ha MUHUMarnHusa cpok Ha [loroBopa 3a Ycnyrata Vivacom Fleet unu Vivacom
Fleet cbc Smart Tracker, aboHaTbT Mma npaBoO fa O Npekpatu C €4HOMECEYHO MUCMEHO
npeanseecTtme, 6e3 ga ObJKM HEYCTOMKMN.
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6.5 Ako npegun M3TM4aHe Ha MUHMMAanNHUSA cpok Ha [oroBopa 3a Ycnyrata Vivacom Fleet unu
Vivacom Fleet cbc Smart Tracker, aboHaTbT He OTMNpaBM €OHOMECEYHO NMUCMEHO Npeau3BecTve 3a
npekpaTaABaHe Ha poroBopa 3a Ycnyrata Vivacom Fleet unm Vivacom Fleet cbc Smart Tracker,
aboHaTbT ce cbrnacsaea [lorosopa 3a Ycnyrata Vivacom Fleet unu Vivacom Fleet cbc Smart Tracker
aBTOMATWYHO Aa NPOABLITKM CBOETO AEWCTBUE 3a HEOMNPEOENEH CPOK OT BpPEME.

6.6 B cnyyan, 4ye npeau M3TMYaHETO HA MMHMMAnNHUA Cpok Ha [loroBopa 3a Ycnyrata Vivacom
Fleet unn Vivacom Fleet cbc Smart Tracker aboHaTbT NnpekpaTh 4OroBopa, ChLUMAT ObIMKM HEYCTONKA
B pa3smep Ha MeceyHus aboHameHT no [oroeopa 3a Ycnyrata Vivacom Fleet nnu Vivacom Fleet cbc
Smart Tracker 6e3 OTCTbNKM OT gaTaTa Ha npekpaTsBaHe OO0 KpavHaTa Aata Ha MUHUManHus
onpegeneH [orosop.

7. O6opyneaHe, kOeTo aboHaTbLT Nosy4vaea.
AboHaTbT nonyyaea GPS npocnegsiBawo ycTponcTso. Mpu 3asiBsiBaHe Ha Vivacom Fleet unum Vivacom
Fleet cbc Smart Tracker ycnyra ¢ gonbnHUTENHN NakeTn ce npegocTassa cneunduyHo obopyasaHe,
cnopef 3asBeHns NakeT, KOETO ce NpeaoCcTaBsAT 3a BpEMEHHO Non3BaHe.

Cnep npekpatsiBaHe Ha JoroBopa aboHaTbT TpsibBa Aa npedocTaBy Bb3MOXHOCT 3a AEMOHTaX Ha
obopyasaHeTo B cpok Ao 30 gHu. B npotuBeH cnyyan aboHaTbT AbIKM HEYCTOMKU 3a HEBBLPHATO
obopyaBaHe, NOCOYEHN B AOrOBOpa 3a ycnyrara.

anI 3asaBABaHE Ha OONMbJIHUTESIHa YyClyra KOHTpOJ1 Ha ropuBo, ako Aatyununte Ha MnNpeBO3HUTE
cpeacrtea Ha aboHaTa He ca CbBMeCTUMMU, ce WHCTanupart AonbJIHUTENHN TakKnBa.

8. MeceyeH aboHaMeHT.
MbpBaTa MeceyHa cmeTka 3a npepgoctaBeHa Ycnyra Vivacom Fleet unu Vivacom Fleet cbc Smart
Tracker e AbmKMMa Npe3 OTYETHUA Nepuog, crieaBaly To3u, Npe3 KOWTO e akTMBUpaHa YcnyraTa.

C nnawaHeTo Ha nbpBaTa CM MecevHa cMmeTka 3a Ycnyrata Vivacom Fleet nnu Vivacom Fleet cbc
Smart Tracker aboHaTbT 3annawa:

e UMHcTanauuoHHa LeHa (ako MMa TakaBa cbrnacHo 3agaskaTta/[lorosopa);

e LleHa Ha GPS npocneasBaloTo yCTPOMCTBO (ako MMa TakaBa cbrnacHo 3asekata/Jorosopa)

e YactTa oT mMecevHusa aboHaMeHT 3a npegocTtasBeHaTta Ycnyra Vivacom Fleet nnn Vivacom
Fleet cbc Smart Tracker 3a gHUTe OT gaTaTa Ha 3ano4BaHe Ha OTYMTaHe Ha CMEeTKUTE OO Kpas
Ha OTYeTHWSA Nepuog, Npe3 KONTO ce akTMBMpa Ycnyrara,

e [TbneH meceyeH aboHaMeHT 3a OTYETHUSA NEPUOA Cred akTMBupaHe Ha YcnyraTa.

9. TnawaHe Ha Ycnyrarta Vivacom Fleet unu Vivacom Fleet cbc Smart Tracker.
9.1 AGoHaTbT € ANbXeH Aa 3annaTu BCUYKM ObIDKMMU CYMU B ONpeneneHnTe B u3gageHara ot
Vivacom cmeTka cpokoBe. AKO He e NMOCOYEHO APYro CPOKbLT 3a nnallaHe e 18 kaneHgapHu gHu cneg
Kpas Ha OTYEeTHUA Nepuoa.

9.2 MNnawaHeTo Ha 3agb/PKeHUaTa Ha aboHaTa, MOCOYEHU TYK, Le Ce CYMTa 3a U3BBPLLEHO HA
JartaTta Ha nosflyyaBaHe Ha NMbliHaTa cyma, NocoveHa B cMeTkata Ha aboHata, B kacuTe Ha Vivacom
unu criep, 3aBepsiBaHETO C Ta3n cyMa Ha OaHKkoBaTa cmeTka Ha Vivacom. YacTuyHu nnawaHus Hama
[a ce cunTaT 3a U3MNbI/IHEHNE Ha 3adbKeHusTa Ha aboHaTa.
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9.3 Vivacom we nsgage cmeTka Ha aboHaTa 3a U3NCKyeMOTO nnaliaHe B cpokoBeTe Mo T.9.1
BCekM Mecel,. HenonyyaBaHeTo Ha cMeTKaTa He ocBoboxaaBa aboHaTa OT 3a4b/MKEHUETO Aa 3annaTtu
ObIDKMMUTE cyMu. Vivacom MOXe Aa onpegensi U Apyry Neproam U CPoKOBe Ha OTYMTaHe u 3annalaHe
Ha Ycnyrute, 3a KOeTo npeasapuTenHo yesegomsisa notpebutenute. MNpn yBegomasaHeTo Vivacom
cbobpassiBa Bb3MOXHOCTTA 3a 3ana3BaHe Ha 18-gHeBHaTa NPOAbIPKMTENHOCT Ha CpoKa 3a nnallaHe.

10. OOLWM nono)eHus

3a Bcuykmn Heypefenun B CneumanHute ycnoBus 3a npegocrtaBsHe Ha Ycnyrata Vivacom Fleet vnm
Vivacom Fleet cbc Smart Tracker Bbnpocu ce npunarat obwuMTe YCroBUS 3a ypexaaHe Ha
B3aMMOOTHoOLLeHuATa Mexay “BuBakom Bvnrapus® EALl n aboHaTuTe u notpebutennte Ha eNnekTPoHHN
cboOWUTENHN yCcnyrn, npefocTaBeHn ype3 obllecTBeHaTa enekTpoHHa cboblimTenHa noasukHa
Knetb4yHa mpexa no crtaHgapt GSM un no craHgapt UMTS, kbm Kouto Hactoswmte CneumnanHu
YCINOBUS ca HepasderHa 4yacT.

B cnyqaﬁ, Ye HAKOA OT Kray3uTe Ha HactodAwute Cneuwnantum YyCINnoBUA Ce OKaxe HeOencTBUTESHA,
TOBa HAMa Ja OKake Bb3OeNCTBME BbpXY BaliImgHOCTTa Ha BCUYKN OCTaHasnw.
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