TapudeH nnaH ,Smart S+" 3a xopa CbC 3pUTENHN yBpeXXAaHNA

Vivacom npeanara cnegHuUTe yCcioBMs 3a Nosi3BaHe Ha TapudeH nnaHd “Smart S+” 3a xopa
CbC 3pUTENIHU YBpeXaaHusa:

MeceyHa Takca 6.13 €| 11.99 ne. c 4AC

Bknto4yeHn HaUMOHANHU MUHYTK 3@
pasrosopu B bvnrapus, B poyMmmnHr B EC un
KbM yHuBepcanHu Homepa 0700

2 000 MUHYTH

MuHyTK oT MpexaTa Ha VIVACOM KbM
MOBUMHM M PUKCUpaHK Mpexn B EC 50 MUHYTH

BkntoueH MobuneH NpeHocC Ha AaHHW Ha
MaKcuManHa CKopocT 1 500 MB

BkntoyeHn 6e3nnatHu MB B poyMuHr B EC 8 000 MB

EON MobunHa TeneBsmnsuns

40+ kaHana
LleHa Ha MMHYTa KbM HauMOHaNHN MPEXU U
yHUBepcanHu Homepa 0700 0.15€ | 0.29 ne. c 4AC
LleHa Ha SMS KbM HauMOHANHN MpeXW 0.09 € | 0.18 nB. ¢ AAC

1. [MMnaHbT ,Smart S+” 3a Xopa CbC 3pUTENHN yBpeXaaHus ce npegnara ot 31 man 2019 r.

2. TMMnaHbT ,Smart S+” 3a xopa CbC 3pUTENHM YBpexXAaHus ce npeanara npwu craegHuTe
yCnoBus:

- MeceyHa Takca 6.13 € | 11.99 nB. c JA4C;

- [JonbnHutenHn 1 800 MuHYTM 3a pasrosopu B bbarapus, B poyMuUHr B EC 1 KbM
yHuBepcanHu Homepa 0700;

- JdonbnHutenHmn 1 300 MB Ha MakcMManHa ckopocT B bbnrapusa n poymunur B EC;

3. [naHbT Wwe ce npegnaraTt eAUHCTBEHO B MarasmHuUTe Ha BuBakom Bbnrapus.

4. B cnydai, 4ye nMuUeTo MMallo NpaBo Aa Cce Bb3Mnonassa oT npedepeHunanHuTe yciosusa e
HenbsHOMEeTHO (noa 18 r.), ycnyrata MoOXe J[a Cce akTuBuMpa OT WMETO Ha
NpuApPYyXuTtensi/HacTonMHMKa.

5. [MpedepeHumnanHmnte ycnosmsa 3a nuua ¢ TEJIK 3a non3saHe Ha nnaH ,Smart S+” 3a xopa
CbC 3pUTENIHU YBpEeXAaHWs ca BanMAHW MNpU CKAKOYBAHE Ha AOroBop 3a CPoK oOT 24
MeceLa.

6. Cnen nsTuyaHe Ha NbpBOHa4YasHUA CPOK Ha AoroeBopa OT 24 Meceua TapubHUAT NaH we

6bae Ha CTaHAapTHU yCcnoBud, OCBEH aKO HE 6bae NnpeacTtaBeH aKTyaneH OOKYMEHT OT
TENK.
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AboHaT C EKCNepTHO peleHne C NoOXXU3HEH CPOK MOXe Aa Ce Bb3MnoJsi3Ba OT cneunaiaHuTe
yCnoBusg Npuv npeactaBsgHe Ha NocneaHo usgageHusa My AoKymeHT oT TEJIK.

MpoMaHa Ha NoN3BaHMA MNaH ce U3BbPLUBA 6esnnaTHoO.

TapudupaHeTo € Ha MuHyTa. MUHMManHaTa nNpoAb/DKUTENHOCT Ha pasrosop e 60
CekyHau.

Tpadwuk Ha gaHHu ce Tapudupa Ha 1 KB.
HeunsnonseaHnte MB He ce NpexBbpaAaT 3a cnegsall Mecel,.
Cnepn nsyepneBaHe Ha MB Ha MakcMManHa CKOpOCT, CKOpOCTTa ce orpaHu4daBa o 64 Kbps.

HeunspasxoaBaHUTe MUHYTM U MB BK/OYEHM B MJlaHa He Ce NMPEexBLPAAT B CleABallms
meceu,.

BkntouyeHUTE MUMHYTU He MoraT Aa ce M3MNOoN3BaT 3@ pa3roBopuM KbM HOoMepa C AobaBeHa
CTOMHOCT.

MakcmMmanHa/peknaMmmpaHa CKOpoCT Ha NpeHoc Ha gaHHuTe B 5G MpexaTta Ha Vivacom:
npu download - 2071 Mbps, npu upload - 167.8 Mbps; MakcumanHa/peknammpaHa
CKOpPOCT Ha nMpeHocC Ha gaHHuTe B 4G MpexaTa Ha Vivacom: npu download - 112 Mbps,
npu upload - 37.5 Mbps; MakcumanHa (peknaMupaHa) CKOpoCT Ha NpeHOC Ha AaHHUTE B
3G mpexaTa Ha Vivacom: npu download - 42 Mbps, npu upload - 5.74 Mbps; MakcnmanHa
(peknammpaHa) CKopoCT Ha NpeHOoC Ha AaHHuTe B 2G MpexaTa Ha Vivacom: npu download
- 236.8 Kbps, npu upload - 118.4 Kbps. MakcuManHuTe CKOPOCTU Ca AOCTMXUMU MNpwU
M3nosi3BaHe Ha CbBMECTUMO YCTPOMCTBO. MakCMManHMTe CKOPOCTU HE Ca rapaHTMpaHu v
3aBUCAT OT HAaTOBaApeHOCTTa M MOKPUTMETO Ha MpexaTta. 3a yCiyrm c orpaHmyeH obem
JAaHHM Ha MakcuMMasiHa CKOpOCT, cfej u3yeprnBaHe Ha BKAYeHus obeM AaHHW Ha
MaKCMMasiHa CKOPOCT, CKOpoCTTa ce orpaHmyaBa A0 64 Kbps. ToBa, KakTo M BCSKO
OTK/IOHEHME OT pekflaMmpaHuTe CKOpPOCTM MOXe Aa 3aTpyAHM AocTbha w
pa3npocTpaHEeHWETO Ha onpeaeneHn Tunose MHbOpPMaUMA W CbAbpXaAHWE, KaAKTO U
NOA3BaHETO Ha MPWIOXEHUA W YCAYru, U3NCKBALLM Apyra MWHMUMAsHa CKOPOCT Ha
WHTEPHET A4O0CTbM.

Mpn cnop OTHOCHO Ka4yecCTBOTO Ha yc/yraTta, CbLOTO Ce YCTaHOBsABa 4Ype3 MexaHusMmTe
3a HabnwogeHne, ogobpeHn ot KomncusiTa 3a peryavpaHe Ha cbobueHusaTa. Vivacom He
HOCK OTFOBOPHOCT 3@ BJIOWEHO KayecTBO Ha ycnyraTta, NMOpPOAEHO OT He3aBucelwn oT
Vivacom obcTtosTtencrea (Hanp. Bumaa Ha YCTPOMCTBATa 3a MNOM3BaHE HA WHTEpPHET
ycnyraTta, e0HOBPEMEHHO MOJI3BaHe Ha ycsyrata OT HSAKOJSIKO YCTPOWCTBa, MOKPUTUE U
HaTOBApEHOCT Ha MpeXxaTa, apXUTEKTYPHU 1 reorpadckm ocobeHoCTH).

3a nepuoja oT aKTMBauusaTa/noannMCcBaHeToO Ha AOrosBopa A0 AaTaTa Ha MbpBOTO OTYETHO
ymcno aboHaTbT 3anfawa nponopuMoHasHa 4YacT OT MeceyHuss aboHaMeHT,
CcboTBeTCTBaWa Ha 6pos Ha AHMTE, B KOUTO Ca My MpPeAoCTaBsAHM YCIyrmTe. 3a CbliMs
nepunoa aboHaTbT Mosa3Ba CbOTBETHATA NPOMNOPLMOHAsIHA YacT OT YCNyruTe, BKIKOYEHU B
Mece4yHns aboHameHT. EQHOMece4yHUTe OTYEeTHM ymcna Ha Vivacom moraTt ga 6baaTt Ha
patnte 1, 8, 15 n 22.

NHamBuayanHo onpepeneHata duHaHcOBa rpaHumua Ha noTtpebneHne 3a MobunHus
TapudeH nnaH ,Smart S+ e 15.34 € | 30.00 nB. 6e3 AAC. MNpu nNpoMsiHa Ha
aboHaMeHTHMA nfaaH KbM TakbB C MOBUCOKWM MNapaMeTpu, onpegeneHata (duHaHcoOBa
rpaHuua Ha notpebneHune we e cbobpaseHa C rpaHMuaTa Ha HOBOM36paHuMs nJiaH.

MakcumanHmaTt 6po cuMBOAM Ha eauMH SMS, HanucaH Ha natuHuua, e 160 cumBona.
MakcumanHmaT 6pon cuMBOAM Ha eanH SMS, HanucaH Ha kupunuua, e 70 cumBona. SMS
KOMTO e No-AbNblrr OT YNOMeHaTUTe CMMBOMN We 6bae TakCyBaH KaTo 2 uian noseye SMSa,
B 3aBMCUMOCT OT 6posi CUMBOMN.



