VIVACOAM

Ycnosusa 3a non3saHe Ha gonbJIHUTENEH naket ,,+BG 300“ ¢ BKNOYEHU MUHYTHU 3a
pas3roBopu KbM HauMOHaNHNU PUKCUPaHN U MOOUITHM MpEXK 3a YacTHM aboHaTU Ha
¢mkcupaHa rnacoBa ycnyra

1. CuntaHo ot 16 anpun 2018 r. "Bmeakom bwnarapmua” EAL (VIVACOM), cbCc ceganuie u
aapec Ha ynpasneHue: rp. Codus 1784, 6yn. "Llapurpaacko woce” N 115 N, BnncaHo B
AreHuus no BnuceaHusTa ¢ EMK 831642181 we npeanara Ha CBOMTE 4YaCTHM aboHaTU Ha
duKkcmnpaHa rnacosa TenedoHHa ycayra gonbaHuteneH naket ,+BG 300" cbc cnegHuTe
napameTpu:

+BG 300
MeceueH aboHameHT B neBa, ¢ A44C 1.94€ | 3.80 nB.
BKOYUEHM MUHYTKU 3@ pa3roBOpyM KbM HaUMOHANHU DUKCUpPaHU U MOBUIHMK 300
Mpexmu

2. JonbnaHuntenHmat nakeT “+BG 300" we ce npegsara Ha HOBM M HACTOSALLM YaCTHMW
aboHaTm Ha dukcupaHa rnacoea ycnyra Ha VIVACOM, kouto non3BaT O6MKHOBEHMU
TenedoHHM noctose (POTS).

3. Jonb/HUTENHUAT NaKeT e BanauaeH 3a aboHamMeHTHM nnaHoBe: VIVAFIX S/M/L u
CraHaapTeH. JonbAHUTENHUAT NakeT He ce npeasiara Ha aboHaTn Ha MakeTHU yCnyru Ha
VIVACOM.

4. KbM BCcekn aboHaMeEHTEH M1laH MOXe Aa Ce 3asBU/AT eAuUH WUIN HAKOJIKO AOMbAHUTENHN
nakeTta.

5. JoNbAHUTENHUAT NakeT He ce npeanara Ha aboHaTu, YMUTO PUKCUpPaAHU TenedoHHMU
MOCTOBE Ca CrpeHu nopagn HennateHu 3aab/ikeHns koM VIVACOM.

6. MMHMMaNHUAT CPOK Ha AOroBOpa 3a AOMbJHUTENEH NakeT e 12 Meceua wnn 24 meceua.

7. CpoKbT Ha A0OroBopa 3a AOMbJHUTENHUS MaKeT He e 06Bbp3aH CbC CPOKa Ha AOroBopa
3a OCHOBHMSA aboOHAMEHTEH MJaH.

8. BK/IOUEHUTE MUHYTM B [AOMBJHUTENHMA MAKEeT BaxaT CaMO 3a pasroBOpU KbM
HaUWOHaNMHN (PUKCMpPaAHU MPEXWN U HALMOHANHN MOBUNHU MpEXN.

9. BkloyeHMTE MUHYTM He BaXkaT 3a pa3roBopu KbM HoMmepa ¢ gobaseHa crtonHocT (090),
3a pasrosopu kbM VOIP ycnyru, noBmkBaHMA KbM HOMepa 3a AOCTbM A0 VIHTepHeTt
(BkNtOUMTENHO M HOMepa oT Buaga 0123XXX), noBmkBaHna KbM HoMmepa 0700, 0800. Tesu
pa3roBopu ce TakCyBaT MO LUeHM 3a CTaHAapTHO TakCyBaHe, CbllaCHO LeHoBaTa JIMCTa Ha
VIVACOM, pocCTbnHa Ha MHTEPHET CTpaHMuaTta Ha KoOMnaHuaTa: www.vivacom.bg.

10. NMbpBOHa4vanHaTa ueHa ot 0.06€ | 0,11 nB. 6e3 AAC (0,07€ | 0,132 nB. c 44C) He ce
npwnara 3a BK/IIOYEHUTE B AOMb/IHUTENHUSA MaKeT MUHYTW.

11. BKNIOYEHUTE MMHYTU B OCHOBHMUA aboHaMeHTeH MnnaH ce n3pasxoaBaTt C NMpUOpPUTET
npean BKAKKYEHNTE MUHYTU OT AOMNBIIHUTENHNA MaAKET.

12. BKAOYEHNTE MUHYTU B AONB/IHUTENHUS MaKeT Ce n3pasxoasaT No peaa Ha npoeBexaaHe
Ha pa3roBopuTe KbM pa3pelleHnTe gecTUHauunun.

13. 3a Bk/OYeHuTe MUHYTU B AOMNBJIHUTENHNA NaAKET BCAKa 3alno4yHaTa MUHYTa Ce€ OTYUTA
KaTto udna.




14. Cnep v34yeprnBaHe Ha BK/AKOYEHUTE MUHYTW B AOMBAHUTENHUSA NakeT OTYUTAHETO Ha
pa3roeopuTe € Cbry;laCHO OCHOBHUA aboHaMeHTeH nnaH.

15. HensnonseaHUTe MUHYTU OT AOMNB/HUTENHUA NAKET He ce NpexBbpJAT B cnejBawms
mMeceu.

16. 3aaBneHneTo 3a aKTuBMpaHe/NMpoMsHa/AeaKTUBMPaAHE Ha AOMNbJ/IHUTENEH NakeT ce
nogasa Npu cbOTBETHUSA npeacTtasmten Ha VIVACOM unu B gnctpmbytopckata Mpexa.

17. 3agbnXkuTenHo ycnoBus 3a akTMBMpaHE Ha OOMbJHUTENHUS MakeT e Ha/IM4YMeTo Ha
dYHKUMOHMPpaLL TenedOHEH NOCT, AOrOBOPBLT 3@ KOMTO LEe Ce CYMTa OCHOBEH, CMPSIMO TO3MU
3a AOonbJIHUTENeH nakeT. [oroBopbT 3a A[onbjHMTENneH nakeT (akKTMBMPAHETO Ha
AONMbJ/IHUTENHNA NAKET) BNM3a B cuna 7 AHW Crel CKoYBAHETO My, OCBEH ako aboHaTbT
AeKnlapupa M3pUYHO XenaHue 3a He3abaBHO BAM3aHe B cuna. lNpu nunca Ha M3PUYHO
XenaHwe no npeaxoAHOTO M3pedeHue, A0 BAM3aHe B CuMfia Ha Aorosopa, usbpaHaTta oT
aboHaTa ycnyra HaMa ga 6bae npegocraBsiHa. B nocoyeHnss 7-gHeBEH CPOK aboHaATbT MOXe
a ce OTKa)ka OT AOroBopa KaTo nogajae NMCMeEHO 3asiBfieHMe B MarasnHa, Kb eTo € CKJIoYeH
AOroBoOpbT. D,OITbJ'IHVITeJ'IHOTO CrnopasyMeHune 3a nNpomMsaHaTa Ha AOMNb/IHUTENEH MAKET BJIN3a
B Cuna B Cpok Ao 3 /Tpn/ paboTHM AHM OT gaTtaTa Ha NOAMNMCBAHETO Ha CNopa3yMeHUETO.
ABOHaTBLT AbJ/IKM 3annalwaHe 3a AONbJHUTENIHMS MaKeT OT AaTaTa Ha aKTUBMPAHETO My.

18. B cnyyait Ha AeaKTMBMpPAHE Ha AOMbJHUTENEH MaKeT, HEM3MON3BaHUTE MUHYTU He ce
Bb3CTaHOBSABAT.

19. 3annawaHeTo Ha Ab/IKUMUTE CYMU 3@ NOSI3BaHE Ha AOMb/IHUTENHMSA NaKeT Ce U3BbPLUBA
Bb3 OCHOBAa Ha MeceyHa CMeTKa, M3roTBeHa OT BuBakoM Bbnrapus, crnopes OTYETHUS
nepuoa 3a OCHOBHMSA aboHaMeHTeH NnaaH Ha aboHaTa, CbracHo NpunoXxeHaTa Tabnuua:

[aTta Ha aKTMBMpaHe Ha OCHOBHUSA OTueTreH nepuopn
TapudeH nnaH

oT 25-TO A0 2-poO 4UMCNO Ha Meceua 8-M0 uMcno Ha Meceua, cnejsal, Meceua
Ha noTpebneHneTo

OT 3-To A0 11-TO Yncno Ha Meceua 15-T0 yncno Ha Meceua, cnensall
Meceua Ha noTpebneHneTo

oT 12 po 20 umncno Ha Meceua 22-po 4YnCNo Ha Meceua, cneasaly
Meceua Ha noTpebneHuneto

oT 21 oo 24 yncno Ha Meceua 1-BO 4MCIO HA Meceua, cneaBall Meceua
Ha noTpebneHneTo

20. 3a nepuoaa OT aKTUBUPAHETO Ha JOMbAHUTENHUAT NaKeT A0 NbpBaTa AaTa Ha OTYETHUS
nepuvos 3a OCHOBHMS aboHaMeHTeH nnaH, aboHaTbT 3aniawia NponopuMoHanHa 4YacTt oT
MeceuyHns aboHaMeHT, CbOTBETCTBALLA Ha 6pos Ha AHUTE, B KOUTO My e 61a npeaocTaBeHa
ycnyrata. 3a cbluMa nepuon aboHaTbT Mos3Ba CbOTBETHATA MpOMOpLMOHaNHa 4acTt oT
BK/TIOYEHUTE B AOMbAHUTENHUSA NAKET MUHYTU.

21. B cny4yan Ha npekpaTsBaHe Ha AOroBopa 3a AOMbJ/IHUTENHWUA MNAKeT MO XefaHue Ha
aboHaTa cneg mM3TUYaHe Ha MUHUMANHUS CPOK Ha AOroBopa 3a AONbJ/IHUTENEH MakeT,
aboHaTbT 3ansawa npornopuuoHanHa 4acT OT MeceyHus aboHaMeHT, 3a nepumoaa oOT
Ha4yanoTo Ha OT4YeTHUA nepuoA No T.19 A0 3asaBeHaTa AaTaTa Ha npekpaTsBaHe. 3a Cblus
nepuog aboHaTbT NoON3Ba CbOTBETHATa MpPOMOpLUMOHANHaA 4acT OT BKJOYEHUTE B
LOMB/IHUTENTHNA NaKeT MUHYTU.

22. B cnyvali Ha nNpeacpoYHO MpekpaTsaBaHe Ha A0OroBopa 3a AOMb/IHUTENEH NakeT npeau
M3TUYaHE Ha MMHUMAaJIHMA CPOK MO MUCKaHe Ha aboHaTa; Npu npekpaTsaBaHe Ha AoroBopa 3a
OCHOBHMSA abOHAMEHTEH MaH WM MNpu MpPeEMUHABaHE KbM abOHAMEHTEH nfaH/nakeT,
pasfiniyeH OT MOCOYEHUTE Mo T. 3, UIN B CNEACTBME BUHOBHO HEU3Mb/IHEHME Ha aboHaTa,
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nocrneaHuUsaT Ab/XXN HEYCTOMKA B pa3Mep Ha MecedyHuTe aboHaMeHTU OT MpekpaTsBaHe Ao
M3TMYaHE Ha YrOBOPEHUS MMHUMAJIEH CPOK, KaTO MaKCMManHUAT pa3Mep Ha HeycTomKkaTa
3a NpPeACpOYHO NpeKkpaTsiBaHe He MOXe Aa HaABuwaBa TPUKpPaTHUS pa3Mep Ha MeceyHuTe
aboHaMeHTHM aboHaMeHTW 3a yCnyrmte Ha cpo4yeH aboHaMeHT MO TexXHUs cTaHaapTeH
pa3sMep 6e3 oTcTbnka. B Aonb/IHEHME Ha HeycToMKaTa 3a MpeAcpOYHO MpekpaTsaBaHe,
aboHaTbT Ab/KK Ha BmBakom bvarapms EAl n Bb3CTaHOBSIBAHE Ha 4acT OT CTOMHOCTTA Ha
OTCTbMNKUTE OT aboOHaMeHTHUTE MJ1IaHOBE, CbOTBETCTBalL @ Ha OCTaBallyMs CPOK Ha A0oroBopa.

23. Cneg “3TM4YaHe Ha MUHUMASTHMS CPOK Ha AOroBopa 3a AOMbJ/IHMTENEH nakeT, aboHaTbT
MMa npaBo Aa ro npekpatu C efHOMEeCeYHO MUCMEHO npeausBecTue, 6e3 Aa Ab/KK
HEYCTOMKMWN.

24. 3a BCMYKM BBIMPOCKM OTHOCHO MON3BAHETO Ha AOMbJHMTENHMS naket “+BG 3007,
HeypeAeHW B HacToswuTe ycnoBus, ce npunarat O6wm ycnoBma Ha [oroBopa Mexay
“BuBakoMm bvnarapma” EAL v aboHaTuTe Ha ycnyrm, npegocraBsHM uype3 obwecTBeHaTa
duKcMpaHa enekTpoHHa CboblMTenHa Mpexa Ha ApYyXecTBOTO”, AOCTBbMHW Ha UHTEpHEeT
CTpaHuuaTa KoMMaHuaTa: www.vivacom.bg.



