VIVACOAM

Ycnosusa 3a nonssaHe Ha AonbJIHUTENEH naket ,,+FIX BG 30 ¢ BKNOYEeHN MUHYTH 3a
pa3roBopu KbM HaLMOHaNHN (PUKCUPaHU U MOGUITHM MPEXU U NbpBa MeXayHapoaHa rpyna
3a YacTHM aboHaTu Ha puKcupaHa rnacosa ycnyra

1. CuntaHo ot 16 anpun 2018 r. "Bueakom bwnarapmua” EAL (VIVACOM), cbc ceganuuie u
aapec Ha ynpasneHue: rp. Codus 1784, 6yn. "Llapurpaacko woce” N 115 N, BnncaHo B
AreHuuss no BnucBaHuaTa ¢ EMK 831642181 npegnara Ha cBouTe 4yacTHM aboHaTu Ha
dukcnpaHa rnacosa TenedoHHa ycayra cnegHus Aonb/HUTENeH NAaKeT C BKAKYEHU MUHYTH
3a pasroBopu:

+FIX BG 30
MeceueH aboHameHT B neBa, ¢ A44C 1.43€ | 2.80 nB..
BKOYUEHM MUHYTKU 3@ pa3roBOpM KbM HaUMOHaNHU UKCUpPAHU M MOBUAHMK 30
MpexXu 1 NbpBa MexayHapoaHa rpyna*

* WHpopmaumns 3a AbpxKaBuTe, KOUTO BAM3AT B rpyrnata € A[OTblIHa Ha oguumaaHata MHTepHeT
cTpaHnya Ha VIVACOM: www.vivacom.bg

2. JonbnHutenHuaTt naket “+FIX BG 30” e BaiMAeH 3a HOBU M HACTOSALWM YaCTHM aboHaTn
Ha ¢duKcmpaHa rnacosa ycnyra Ha VIVACOM, kouTto nonssaT OBMKHOBEHW TenedoHHU
noctose (POTS).

3. JonbJHUTENHUAT NaKeT e BanauaeH 3a aboHamMeHTHM nnaHoBe: VIVAFIX S/M/L u
CraHpapTteH. JonbAHUTENHUAT NakeT He ce npeasiara Ha aboHaTn Ha MakeTHU yCnyrm Ha
VIVACOM.

4, KbM BCeKN abOHAMEHTEH M1aH MOXeE Aa Ce 3adBU/AT eAnH UM HAKONKO JonbaHUTENHHU
nakera.

5. JoNbAHUTENHUAT NakeT He ce npeanara Ha aboHaTu, YMUTO PUKCUpPaAHU TenedoHHMU
MOCTOBE Ca CNpeHn nopagn HennateHn 3agb/ixkeHns kbm VIVACOM.

6. MMHUMaNHUAT CPOK HA AOroBopa 3a AONbJIHUTENEH NakeT e 12 Meceua wnn 24 Meceua.

7. CpoKbT Ha [Oorosopa 3a AONbJHUTENHMS NakeT He e 0bBbp3aH CbC CpoKa Ha [0rosopa
3a OCHOBHMS aboHaMeHTeH njiaH.

8. BKIOYEHUTE MUHYTM B AOMBAHUTENHUSA NAKET BaXxaT CaMoO 3@ pasroBopu KbM
HaLUWOHaNHU (PUKCUPaHU MPEeXW, HauMoHaNHM MOBUHM MpeXu U NbpBa MexAyHapoaHa
rpyna. MHdopmMauusa 3a AbpxaBuTe, KOUTO BAN3AT B rpynaTta e AOCTbMNHa Ha odpuumanHaTa
WHTepHeT cTpaHuua Ha VIVACOM: www.vivacom.bg

9. BknoyeHnTE MUHYTU HE BaxaT 3a pa3roBopu KbM HoMmepa ¢ gobaBeHa croiHocT (090),
3a pasrosopu kbM VoOIP ycnyru, noBukBaHMA KbM HOMepa 3a pAoctbn A0 WHTepHeT
(BkNOUMTENHO M HOMepa oT Buaga 0123XXX), noBMkBaHMs kKbM HoMmepa 0700, 0800. Tesn
pa3roBopu ce TakCyBaT MO LUeHW 3a CTaHAapTHO TakCyBaHe, CbI/lacHO LeHoBaTa JIMCTa Ha
VIVACOM, AoCTbMHa Ha MHTEPHET CTpaHuuaTta Ha KoMnaHuaTa: www.vivacom.bg.

10. MbpBOHa4vanHaTa ueHa ot 0.06€ | 0,11 nB. 6e3 AAC (0.07€ | 0,132 nB. ¢ 44C) He ce
npwnara 3a BK/IIOYEHUTE B AOMbJIHUTENHUSA MaKeT MUHYTW.

11. Bkaw4YeHUTe MUHYTU B OCHOBHUS aboHaMeHTeH MnJjiaH ce m3pasxoaBaT C NpuopuTeT
npeaun BKAOYEHUTE MUHYTU OT AOMBAHUTENHUSA MaKeT.

12. BKOUYEHUTE MUHYTU B AONB/IHUTENHUS MaKeT Ce u3pasxoasaT No pena Ha nposexaaHe
Ha pa3roBopuTe KbM pa3pelleHnTe gecTuHauuun.



http://www.vivacom.bg/

13. 3a BK/IIOYEHUTE MUHYTU B AOMBJHUTENHNA NakKeT BCSKa 3arnoyHaTa MMHYyTa Ce oT4yumTa
KaTo usana.

14. Cnep v3deprnBaHe Ha BKOYEHUTE MUHYTU B AONBJAHUTENHUS MNAKET OTUYMTAHETO Ha
pa3roeopuTe € Cbry;laCHO OCHOBHUA aboHaMeHTeH nnaH.

15. HensnonseaHUTe MUHYTU OT AOMNB/HUTENHUA NAKET He ce NpexBbpJisAT B cneiBawms
mMeceul.

16. 3asBneHMeTo 3a aKTUBMpaHe/npoMsiHa/AeaKTUBMpPaHe Ha [AOMbJ/IHUTENIEeH NaKeT ce
nogasa Npu cbOTBETHUSA NpeacTtasmuTen Ha VIVACOM unu B gnctpmbytopckata Mpexa.

17. 3aabnXkuTenHo ycnoBus 3a akTMBMpPaHE Ha AOMbJHUTENHUS MakeT e Ha/IM4YMeTo Ha
dYHKUMOHMpaL, TenedoHeH NOCT, 4OFOBOPbHT 3@ KOMTO Le Ce CYMTa OCHOBEH, CNpPSIMO TO3U
3a AonbjHMUTENeH nakeT. [JOroBopbT 3@ AoMbjaHMTENneH nakeT (akTMBMpaHETO Ha
AONMbJ/IHUTENHNSA NAKET) BNM3a B cuna 7 AHWU cCriel CKAoYBAHETO My, OCBEH ako aboHaTbT
AeKnapupa W3pUYHO XenaHume 3a HezabaBHO BNM3aHe B cuna. MNpu vnca Ha M3PUYHO
XXenaHve no NpeaxoAHOTO u3peyeHue, A0 BNM3aHe B cuna Ha gorosopa, usbpaHaTta oT
aboHaTta ycnyra HaMa aa 6bae npenocraBsHa. B nocoyeHusa 7-aAHeBeH Cpok aboHaTbLT MOXe
A ce OTKa)ka OT A0roBopa KaTo nogaje NMCMEHO 3asB/ieHMe B MarasnHa, KbAeTo e CKJ/Ito4YeH
A0roBopbT. JONb/AHMTENHOTO COpa3yMeHMe 3a NpoMsaHaTa Ha AOMb/AHUTENEH NaKeT Bn3a
B cuna B Cpok A0 3 /Tpn/ paboTHM AHM OT AaTaTa Ha NOAMUCBAHETO Ha CrNopasyMeHMETO.
ABOHaTBLT Ab/XKM 3annallaHe 3a AOMbAHUTENHUS MakeT OT AaTaTa Ha aKTUBUPAHETO My.

18. B CﬂyanI Ha A€aKTUBUPaAHE Ha AONBbJIHATENEH MNaAKET, HENU3MO/NI3BAHUTE MUHYTUN HE CE
Bb3CTaHOBABAT.

19. 3annallaHeTo Ha AbHKUMUTE CYMU 3a NON3BAHE Ha AOMb/HUTENHUA NaKET Ce N3BbPLUBA
Bb3 OCHOBa Ha MeceyHa CMeTKa, M3rotBeHa oT BuBakoM Bbnrapus, cnopei OTUYETHUS
nepuoa 3a OCHOBHMSA aboHaMeHTeH NniaH Ha aboHaTa, CbrnacHo NpunoXxeHaTa Tabnuua:

[Aata Ha akTMBMpaHe Ha OCHOBHMUSA OTueTeH nepuop
TapudeH nnaH

OT 25-T0 f0 2-po uncno Ha meceua 8-M0 uncno Ha Meceua, cneasaly Meceua
Ha noTpebneHneTo

oT 3-To Ao 11-To ynucno Ha Meceua 15-To uncno Ha Meceua, cneaBaly
Meceua Ha noTpebneHuneTo

oT 12 go 20 uncno Ha Meceua 22-po 4nCno Ha Meceua, cneasaly
Meceua Ha noTpebneHuneTo

oT 21 Ao 24 yncno Ha Meceua 1-BO 4MCO Ha Meceua, cnenBall Meceua
Ha noTpebneHneTo

20. 3a nepuoaa oT aKTMBMPAHETO Ha JONbAHUTENHUAT NAKET A0 NbpBaTa AaTa Ha OTYETHUSA
nepuos 3a OCHOBHMS aboHaMeHTeH nnaH, aboHaTbT 3an/ala NponopunoHanHa 4YacT oT
MecedyHnss aboHaMeHT, CbOTBETCTBallA Ha 6posi Ha AHUTE, B KOUTO My e 6Mna npeaocTaBeHa
ycnyraTta. 3a cbWusa nepuoj aboHaTbT Mofi3Ba CbOTBETHAaTa MNPOMOpLMOHANHa 4yacT oT
BK/IIOUEHUTE B AOMbIHUTENHUA MAaKET MUHYTH.

21. B cnyyait Ha npekpaTsaBaHe Ha A0roBopa 3a AOMb/HUTENHWUS NAKeT MO XenaHue Ha
aboHaTa cnel M3TMUYaHE Ha MUHMMANHWSA CPOK Ha A0roBOpa 3a AOMbJHUTENEH MakKeT,
aboHaTbT 3ansalwa MnpornopuMoHanHa 4YacT OT MeceyHuss aboHaMeHT, 3a nepuoaa oT
HauyasioTo Ha OTYETHMA nepuoa no T.19 Ao 3asBeHaTa AaTaTa Ha NpekpaTaBaHe. 3a Cblns
nepvos aboHaTbT MOM3Ba CbOTBETHATA MPOMOPLMOHANHA YacT OT BK/YEHUTE B
AOMBJ/THUTENMHNA NaAKET MUHYTU.

22. B cny4ali Ha NpeacpoYHo NpekpaTsaBaHe Ha AOroBopa 3a AOMb/IHUTENEH NakeT npeau
M3TUYaHE Ha MMHUMAaJIHMA CPOK MO MUCKaHe Ha aboHaTa; Npu npekpaTsaBaHe Ha AoroBopa 3a

2



OCHOBHUS aboHaMeHTeH nnaH MAM Npu NpeMMHaBaHe KbM aboHaMeHTeH nJiaH/nakerT,
pasfinyeH OT NOCOYEHUTE Mo T. 3, WK B CleACTBME BUHOBHO HEU3Mb/IHEHME Ha aboHaTa,
nocregHUsT Ab/IXKM HEYCTOMKA B pa3Mep Ha MecedyHuTe aboHaMeHTU OT MpekpaTsBaHe Ao
M3TMYaHE Ha YrOBOPEHUS MMHUMAJIEH CPOK, KaTO MaKCMManHUAT pa3Mep Ha HeycTomkaTa
3a NpeACcpOoYHO NpeKkpaTsBaHE He MOXeE Aa HajABuLWaBa TPUKpPaTHUS pa3Mep Ha MecevyHuTe
aboHaMeHTHM aboHaMeHTM 3a ycnyrmte Ha cpoyeH aboHaMeHT MO TexHMs CTaHAapTeH
pa3sMep 6e3 oTcTbnka. B Aonb/IHEHME Ha HeycToWKaTa 3a NPeAcpOYHO NpekpaTsBaHe,
aboHaTbT Ab/KK Ha BuBakom Bbarapma EALl n Bb3CTaHOBSIBAHE Ha 4acT OT CTOMHOCTTA Ha
OTCTbMKUTE OT abOHaMeHTHUTE MJlaHOBE, CbOTBETCTBALL@ Ha OCTaBallMs CPOK Ha AOroesopa.

23. Cneg “3TMyaHe Ha MMHUMAIHUS CPOK Ha AOroBopa 3a AOMbJ/IHUTENIeH NakeT, aboHaTbT
MMa npaBo Aa ro MNpekpatu C eAHOMeCe4YyHO MNMCMEeHO npeamssecTue, 6e3 Aa Ab/Xu
HEeYCTOMKMN.

24. 3a BCUMYKK BBMPOCKM OTHOCHO MOJI3BAHETO Ha AonbjHuTenHus naket “+FIX BG 307,
HeypeAeHW B HacToswuTe ycnoBus, ce npunarat O6wm ycnoBma Ha [orosopa Mexay
“BuBakoMm bvnarapma” EAL v aboHaTuTe Ha ycnyrm, npegocraBsHM uype3 obwecTBeHaTa
duKcMpaHa enekTpoHHa CboblMTenHa Mpexa Ha ApYXecTBOTO”, AOCTBLMHU Ha WMHTEpHEeT
CTpaHuuaTa KoMnaHuaTa: www.vivacom.bg.



