VIVACOAM

YcnoBusa 3a non3BaHe Ha +FIX EUROPE 3a pa3roBopu € nbpBa MeXxayHapogHa rpyna 3a
YyacTHM aboHaTu Ha chuKcupaHa rnacoBa ycnyra

1. CyutaHo ot 16 anpun 2018 r. "Bueakom bvnrapus” EAL npegsara Ha CBOUTE YacCTHU
aboHaTn Ha mkcmpaHa rnacosa ycnyra ciegHnTe JOonbAHUTENHN NaKeTu:

AonbaHUTENEeH naker BknroyeHn MMHYTU KbM NMbpBa Llena B neBa, c AAC
MeXxxayHapoaHa rpyna
+FIX EUROPE 30 30 0.92€ | 1.80 nB.
+FIX EUROPE 90 90 2.45€ | 4.80 nB.
+FIX EUROPE 180 180 3.99€ | 7.80 nB.

*MHpopmaumnsa 3a AbpXXaBUTe, KOUTO BM3aT B rpyrnara Ha opuumaaHata MHTEPHET CTpaHuuya Ha
VIVACOM: www.vivacom.bg

2. [ONbAHUTENHUTE NaKeTU ca AOCTbMHM 3a HOBWM M HACTOSAWM 4YacTHM aboHaTM Ha
dukcmpaHa rnacosa ycnyra Ha Busakom bBbnrapus, Kouto nonssat 06MKHOBEHU TeneOHHM
noctose (POTS).

3. [JOonb/HUTENHUAT MNaKeT € BanuaeH 3a aboHaMeHTHM nnaHose: VIVAFIX S/M/L wu
CraHaapTeH. JoNbHUTENHUTE MaKeTN He ce npegnara Ha aboHaTu Ha NAKEeTHU YCNyru Ha
VIVACOM.

4, KbM BCceKN abOHAMEHTEH M/1aH MOXE Aa Ce 3adBU/AT eAUH UM HAKONKO JonbAHUTENHHU
nakera.

5. JoNbAHUTENHUAT NakeT He ce npeanara Ha aboHaTu, YMUTO UKCUpPaAHU TenedOoHHMU
MoOCTOBE Ca CNpeHn nopagn HennateHun 3agbxkeHns koM VIVACOM.

6. MMHUMaNHUAT CPOK Ha AOroBopa 3a AONbJAHUTENEH NakeT e 12 Meceua unun 24 mMeceua.

7. CpoKbT Ha AoroBopa 3a AONb/IHUTENHMS NaKeT He € 06Bbp3aH CbC CpoKa Ha A0rosopa
3a OCHOBHMS aboHaMeHTeH niaH.

8. BkOYEHUTE MUHYTU B AONBJAHUTENHMS NakKeT Ba)kaT CaMO 3a pas3roBOpM KbM MbpBa
MexayHapogHa rpyna. NHdopMauns 3a AbpXaBuTe, KOMTO BAM3AT B rpynata € A0CTbMHa
Ha oduumManHaTa MHTepHeT cTpaHuua Ha VIVACOM: www.vivacom.bg

9. BkoyeHMTE MUHYTM He BaXkaT 3a pa3roBopu KbM HoMmepa ¢ gobaseHa crtonHocT (090),
3a pasrosopu KkbM VOIP ycnyru, noBuKBaHMS KbM HOMepa 3a AocTtbn Ao WHTepHeT
(BkAtOUMTENHO M HOMepa oT Buaa 0123XXX), noBukBaHMA kbM HoMmepa 0700, 0800. Te3un
pas3roBopu ce TakCyBaT MO UeHM 3a CTaHAapTHO TakCyBaHe, CbIlaCHO LeHoBaTa JIMCTa Ha
VIVACOM, pgocTbnHa Ha MHTEPHET CTpaHMuaTa Ha KoMMaHusaTa: www.vivacom.bg.

10. NMbpBoHayvanHaTa ueHa ot 0.06€ | 0,11 nB. 6e3 AAC (0.07€ | 0,132 nB. ¢ 44C) He ce
npunara 3a BKJIIOUEHUTE B AOMBbJHUTENHUSA NAKET MUHYTW.

11. Bkaw4YeHUTe MUHYTU B OCHOBHUS aboHaMeHTeH MnjaH ce m3pasxoaBaT C NpuopuTeT
npean BKAKYEHUTE MUHYTU OT AOMbJHUTENHUSA MaKeT.

12. BKIOYEHUTE MUHYTU B AOMBAHUTENHUSA NaKeT Ce U3pa3xoABaT Mo peaa Ha nNpoBexaaHe
Ha pa3roBopuTE KbM paspelleHnUTe AeCTUHALUN.

13. 3a BK/NOYEHNTE MUHYTU B AOMBJHUTENHNA NakKeT BCSKa 3arnoyHaTa MMHYyTa ce oT4yuTa
KaTo usana.



http://www.vivacom.bg/

14. Cnep v3yepnBaHe Ha BK/AKYEHUTE MUHYTW B AOMNBAHUTENHUSA NakeT OTYUTAHETO Ha
pa3roeopuTe € Cbry;laCHO OCHOBHUA aboHaMeHTeH nnaH.

15. HensnonseaHUTe MUHYTU OT AOMB/HUTENHMSA NAKET He Ce NpPexBbpJAT B cnejsawms
mMeceu.

16. 3aaBneHneTo 3a aKTuBMpaHe/NMpoMsHa/AeaKTUBMPaAHE Ha AOMNbJ/IHUTENEH NakeT ce
nogasa Npu cbOTBETHUSA Npeactasmten Ha VIVACOM unu B gnctpmbytopckata Mpexa.

17. 3aabnXuTenHo ycnoBus 3a akKTMBMpaHe Ha AOMb/HUTENHUS MaKeT € HanMuymeTo Ha
dYHKUMOHMPpaLL TenedOHEH NOCT, AOrOBOPBLT 3@ KOMTO LEe Ce CYMTa OCHOBEH, CMPSIMO TO3MU
3a AonbJHUTEeNeH nakeT. [OroBopbT 3a JAONbJjiHMTENeH nakeT (aKkTuBMpaHeTo Ha
AONMbJ/IHUTENHNA NAKET) BNM3a B cuna 7 AHWU cCriel CKAoYBAHETO My, OCBEH ako aboHaTbT
AeKlapupa M3PUYHO XenaHue 3a He3abaBHO BAM3aHe B cuna. lNpu nunca Ha M3PUYHO
XenaHve no npeaxonHOTO M3peyeHue, A0 BfM3aHe B Cuna Ha forosopa, usbpaHaTta oT
aboHaTa ycnyra HaMa ga 6bae npegocraBsiHa. B nocoyeHnss 7-gHeBEH CPOK aboHaATbT MOXe
a ce OTKa)ka OT AOroBopa KaTo noAane NMCMEHO 3asBieHNe B MarasmHa, KbAeTO € CK/IoYeH
AOroBoOpbT. D,OITbJ'IHVITeJ'IHOTO crnopasyMeHune 3a nNpomMsaHaTa Ha AONb/AHUTENEH NAKET B/1IN3a
B Cuna B Cpok Ao 3 /Tpn/ paboTHM AHM OT gaTtaTa Ha NOAMNMCBAHETO Ha CNopa3yMeHUETO.
ABOHaTBLT AbJ/IKM 3annalwaHe 3a AONbJHUTENIHMS NaKeT OT AaTaTa Ha aKTUBMPAHETO My.

18. B cnyyait Ha AeaKTMBMpPAHE Ha AOMbJHUTENEH MaKeT, HEM3MON3BaHUTE MUHYTU He ce
Bb3CTaHOBSABAT.

19. 3annawaHeTo Ha Ab/IKUMUTE CYMU 3@ NOSI3BaHE Ha AOMb/IHUTENHMSA NaKeT Ce U3BbPLUBA
Bb3 OCHOBAa Ha MeceyHa CMeTKa, M3rotBeHa OT BuBakoMm Bbnrapusi, crnopeg OTYETHUS
nepuoa 3a OCHOBHMSA aboHaMeHTeH NnaaH Ha aboHaTa, CbracHo NpunoXxeHaTa Tabnuua:

laTta Ha aKTUBMpaHe Ha OCHOBHMUSA OTueTeH nepuopn
TapudeH nnaH

oT 25-TO A0 2-poO 4UMCNO Ha Meceua 8-M0 uncno Ha Meceua, cnegsaw, Meceua
Ha noTpebneHueTo

OT 3-To A0 11-TO Yncno Ha Meceua 15-T0 yncno Ha Meceua, cnensall
Meceua Ha noTpebneHneTo

oT 12 go 20 yncno Ha Meceua 22-po 4nCno Ha Meceua, cneasaly
Meceua Ha noTpebneHneTo

oT 21 Ao 24 yncno Ha Meceua 1-BO 4MCIO HA Meceua, cneasall Mmeceua
Ha noTpebneHneTo

20. 3a nepuoaa oT aKTUBUPAHETO Ha JONbAHUTENHUAT NaKeT A0 NbpBaTa AaTa Ha OTYETHUS
nepuvos 3a OCHOBHMS aboHaMeHTeH niaH, aboHaTbT 3aniawia nponopuMoHasHa 4YacTt oT
MeceuyHnss aboHaMeHT, CbOTBETCTBALlA Ha 6pos Ha AHUTE, B KOUTO My € 6uia NpeaocTaBeHa
ycnyrata. 3a cblima nepuon aboHaTbT MoOM3Ba CbOTBETHATa MpPOMOPLMOHANHa 4acT oT
BK/IIOUEHUTE B AOMbAHUTENHNSA NAKET MUHYTH.

21. B cnyyait Ha npekpaTsaBaHe Ha AOroBopa 3a AOMb/HUTENHWUS NAKeT MO XenaHue Ha
aboHaTa cnef M3TMYaHE Ha MUHMMAJIHMSA CPOK Ha [OroBopa 3a [AOMb/IHUTENEH MaKer,
aboHaTbT 3ansala MnpornopuMoHanHa 4YacT OT MeceyHust aboHaMeHT, 3a nepuoaa oT
HauyasioTo Ha OTYETHMA nepuoa no T.19 Ao 3asBeHaTa AaTtaTa Ha npekpaTaBaHe. 3a CbLns
nepuoa aboHaTbT MOM3Ba CbOTBETHATA MPOMOPUMOHANHA YacT OT BKJ/OYEHUTE B
[OMb/HUTENHMA MAKET MUHYTH.

22. B cnyyan Ha npeacpoYHO npekpaTsBaHe Ha A4OroBopa 3a AOMbJHUTENEH NakeT npeau
M3TU4YaHe Ha MMHMMaNHUsS CPOK Mo UCKaHe Ha aboHaTa; Npu NpekpaTsaBaHe Ha AOroBopa 3a
OCHOBHMS aboHaMeHTeH MnAaH WM Npu NpeMumHaBaHe KbM aboHaMeHTeH njaH/nakerT,
passinyeH OoT NoCoYeHuTe Mo T. 3, WK B CleacTBMe BUHOBHO Heusnb/iHEHME Ha aboHaTa,



nocriegHuUsaT Ab/XXN HEYCTOMKA B pa3Mep Ha MecedHuTe aboHaMeHTU OT MpekpaTsBaHe a0
M3TMYaHE Ha YrOBOPEHUS MMHUMAJIEH CPOK, KaTO MaKCMManHUAT pa3Mep Ha HeycTomKkaTa
3a NpPeACpOYHO NpeKkpaTsiBaHe He MOXe Aa HaABuwaBa TPUKpPaTHUS pa3Mep Ha MeceyHuTe
aboHaMeHTHM aboHaMeHTW 3a yCnyrmte Ha cpo4yeH aboHaMeHT Mo TeXHUS CcTaHaapTeH
pa3sMep 6e3 oTcTbNkKa. B Aonb/IHEHME Ha HeycToWKaTa 3a NpPeAcpOYHO NpekpaTsBaHe,
aboHaTbT Ab/KK Ha BuBakom Bbarapma EALl n Bb3CTaHOBSIBAHE Ha 4acT OT CTOMHOCTTA Ha
OTCTbMNKUTE OT abOHaMEeHTHUTE MJ1IaHOBE, CbOTBETCTBALL@ Ha OCTaBallMs CPOK Ha Aorosopa.

23. Cneg M3TMYyaHe Ha MMHUMAIHUS CPOK Ha AOroBopa 3a AOMbJ/IHUTENIEH NakeT, aboHaTbT
MMa npaBo Aa ro MNpekpatu C eAHOMEeCe4YyHO NMCMEHO npeam3BecTve, 6e3 Aa AbXK
HEYCTOMKMWN.

24. 3a BCMYKM BbMNPOCK OTHOCHO MOS3BaAHETO Ha AonbjHuUTenHUs nakeT “+FIX EUROPE”,
HeypeAeHW B HacToswmTe ycnoBus, ce npunarat O6wm ycnoBma Ha [orosopa Mexay
“BuBakoMm bvarapma” EAL v aboHaTuTe Ha ycnyrm, npegocraBsHM uype3 obuwecTtBeHaTa
puUKCHpaHa enekTpoHHa CbobWMTENHa Mpexa Ha APYXKECTBOTO, AOCTbMHM Ha WMHTEpPHeT
CTpaHuuaTa KoMmaHusaTa: www.vivacom.bg.



