VIVACOAM

YcnoBusa 3a non3BaHe Ha gonbinHUTenNeH naket ,,+VIVA Unlimited“ ¢ Bkno4YeHM MUHYTH 3a
pasroBopu KbM MOGUuIIHa mpexa Ha VIVACOM 3a yacTHu aboHaTu Ha ¢pukcupaHa rnacoBa
ycnyra

1. CuntaHo ot 16 anpun 2018 r. "Bmeakom bwnarapmua” EAL (VIVACOM), cbCc ceganuie u
aapec Ha ynpasneHue: rp. Codus 1784, 6yn. "Llapurpaacko woce” N 115 N, BnncaHo B
AreHuus no BnuceaHusTa ¢ EMK 831642181 we npeanara Ha CBOMTE 4YaCTHM aboHaTU Ha
dukcnpaHa rnacosa TenedoHHa ycayra cnegHus AoMb/HUTENEH NAaKeT C BKAKYEHN MUHYTH
3a pasroBopu:

+VIVA Unlimited

MeceueH aboHameHT B neBa, ¢ A44C 0.92€ | 1.80 nB.

BkOYeHM MUHYTK 3a pa3roBopu KbM MobunHa mMpexa Ha VIVACOM 3600

2. JonbaHutenHumaT naket "+ Viva Unlimited” we ce npeanara Ha HOBU M HACTOSILLM YaCTHMU
aboHaTm Ha dukcupaHa rnacoBa ycnyra Ha VIVACOM, kouto nonseaT 06MKHOBEHMU
TenedoHHU noctose (POTS).

3. JOonMbAHUTENHUAT NakeT e BanauaeH 3a aboHameHTHM nnaHoBe: VIVAFIX S/M/L un
CraHpapTeH. JOoNb/AHUTENHUAT NaKeT He ce npeasara Ha aboHaTW Ha NakeTHW yCcnyru Ha
VIVACOM.

4. KbM BCcekn aboHaMeHTEH MjaH MOXe Aa Ce 3a8BU/AT eAuH UM HAKONKO JonbAHUTENHN
nakeTa.

5. JoNbAHUTENHUAT NMakeT He ce npeanara Ha aboHaTW, YMUTO PUKCUPaHU TenedOoHHMU
MOCTOBE Ca CrpeHu nopagn HennaTteHu 3aabikeHns koM VIVACOM.

6. MMHMMaNHUAT CPOK Ha AOroBOpa 3a AOMbJHUTENEH NakeT e 12 Meceua wnn 24 meceua.

7. CpoKbT Ha A0OroBopa 3a AONBb/IHUTENHMS NAKeT He € 06Bbp3aH CbC CpOKa Ha A0roeopa
3@ OCHOBHUSA abOHAMEHTEH MJaH.

8. BKtoYeHUTe MUHYTU B AOMBAHUTENHUS NAKeT BaXaT CaMo 3a pa3roBopu kbM MobunHaTta
Mpexa Ha VIVACOM.

9. BkoyeHMTE MUHYTM He BaXkaT 3a pa3roBopu KbM HoMmepa ¢ gobaseHa cronHocT (090),
3a pasrosopu KkbM VOIP ycnyru, noBuKBaHMUS KbM HOMepa 3a AocTtbn A0 WHTepHeT
(BKAOUMTENHO M HOMepa oT Buaa 0123XXX), noBukBaHMa kKbM Homepa 0700, 0800. Tesu
pa3roBopu ce TakCyBaT MO LUeHM 3a CTaHAapTHO TaKCyBaHe, CbllaCHO LeHoBaTa JIMCTa Ha
VIVACOM, pocTbMHa Ha MHTEPHET CTpaHuuaTa Ha KOMNaHusaTa: Www.vivacom.bg.

10. NMbpBoHayvanHaTa ueHa ot 0.06€ | 0,11 nB. 6e3 AAC (0.07€ | 0,132 nB. ¢ 44C) He ce
npunara 3a BKJIIOUEHUTE B AOMBbJHUTENHUSA NAKET MUHYTW.

11. BKNIOYEHUTE MMHYTU B OCHOBHMUA aboHaMeHTeH MnnaH ce n3pasxoaBaTt C NMpUOpPUTET
npean BKAKKYEHNTE MUHYTU OT AOMNBIIHUTENHNA MaAKET.

12. BK/IOYEHUTE MUHYTU B AOMBAHUTENHUS NAKeT Ce U3pa3xoABaT Mo peaa Ha npoBexaaHe
Ha pa3roBopuTE KbM paspelleHnUTe AeCTUHALUN.

13. 3a Bk/OYeHuTe MUHYTU B AONBJIHUTENHNA NaAKET BCAKa 3alno4yHaTa MUHYTa Ce€ OTYUTA
KaTto udna.




14. Cnep v3yepnBaHe Ha BK/AKYEHUTE MUHYTW B AOMNBAHUTENHUSA NakeT OTYUTAHETO Ha
pa3roeopuTe € CbrylaCHoO OCHOBHWUA aboHaMeHTeH nnaH.

15. HensnonseaHUTe MUHYTU OT AOMNB/HUTENHUA NAKET He ce NpexBbpJAT B cnejBawms
mMeceu.

16. 3aaBneHneTo 3a aKTuBMpaHe/NMpoMsHa/AeaKTUBMPaAHE Ha AOMNbJ/IHUTENEH NakeT ce
nogasa Npwu CbOTBETHUSA NpeacTtasmTen Ha VIVACOM vnu B ancrpmnbyTopckaTta Mmpexa.

17. 3agbnXkuTenHo ycnoBus 3a akTMBMpaHE Ha OOMbJHUTENHUS MakeT e Ha/IM4YMeTo Ha
dYHKUMOHMPpaLL TenedOHEH NOCT, AOrOBOPBLT 3@ KOMTO LEe Ce CYMTa OCHOBEH, CMPSIMO TO3MU
3a AonbJHUTEeNeH nakeT. [OroBopbT 3a JAONbJjiHMTENeH nakeT (aKkTuBMpaHeTo Ha
AONMbJ/IHUTENHNA NAKET) BNM3a B cunia 7 AHWU cCriel CKAoYBAHETO My, OCBEH ako aboHaTbT
AeKnlapupa M3pUYHO XenaHue 3a He3abaBHO BAM3aHe B cuna. lNpu nunca Ha M3PUYHO
XenaHve no npeaxonHOTO M3peyeHue, A0 BfM3aHe B Cuna Ha forosopa, usbpaHaTta oT
aboHaTa ycnyra HaMa ga 6bae npegocraBsiHa. B mocoyeHns 7-gHeBEH CPOK aboHaTbT MOXe
a ce OTKa)ka OT AOroBopa KaTo nogajae NMCMeEHO 3asiBfieHMe B MarasnHa, Kb eTo € CKJIoYeH
AOroBoOpbT. D,OITbJ'IHVITeJ'IHOTO crnopasyMeHune 3a nNpomMsaHaTa Ha AONb/AHUTENEH NAKET B/1IN3a
B Cuna B Cpok Ao 3 /Tpu/ paboTHM AHM OT gaTaTa Ha NOAMMUCBAHETO Ha CNoOpa3yMeHUETo.
ABOHaTBLT AbJ/IKM 3annalwaHe 3a AONbJHUTENIHMS MaKeT OT AaTaTa Ha aKTUBMPAHETO My.

18. B cnyyait Ha AeaKTMBMpPAHE Ha AOMbJHUTENEH MaKeT, HEM3MON3BaHUTE MUHYTU He ce
Bb3CTaHOBSABAT.

19. 3annawaHeTo Ha Ab/IXXKUMUTE CYMU 3@ NOM3BAHE Ha AOMb/IHUTENHUS NMAKET Ce M3BbpLIBA
Bb3 OCHOBa Ha MeceyHa CMeTKa, M3roTBeHa OT BuBakoMm Bbnrapus, crnopes OTYETHUS
nepuoa 3a OCHOBHMSA aboHaMeHTeH NnaaH Ha aboHaTa, CbracHo NpunoXxeHaTa Tabnuua:

laTta Ha aKTUBMpaHe Ha OCHOBHMUSA OTueTeH nepuopn
TapudeH nnaH

oT 25-TO A0 2-poO 4UMCNO Ha Meceua 8-M0 uMcno Ha Meceua, cnejsal, Meceua
Ha noTpebneHueTo

OT 3-To A0 11-TO Yncno Ha Meceua 15-T0 yncno Ha Meceua, cnensall
Meceua Ha noTpebneHneTo

oT 12 go 20 yncno Ha Meceua 22-po 4nCno Ha Meceua, cneasaly
Meceula Ha noTpebneHuneTo

oT 21 Ao 24 yncno Ha Meceua 1-BO 4MCIO HA Meceua, cneaBall Meceua
Ha noTpebneHneTo

20. 3a nepuoaa oT aKTUBUPAHETO Ha JONbAHUTENHUAT NaKeT A0 NbpBaTa AaTa Ha OTYETHUS
nepuvos 3a OCHOBHMS aboHaMeHTeH niaH, aboHaTbT 3anialia NponopLMoHasHa YacT oT
MeceuyHnss aboHaMEeHT, CbOTBETCTBALlA Ha 6posa Ha AHUTE, B KOUTO My € 6una NnpeaocTaBeHa
ycnyrata. 3a cblima nepuon aboHaTbT MoOM3Ba CbOTBETHATa MpPOMOPLMOHANHa 4acT oT
BK/IIOUEHUTE B AOMbAHUTENHNSA NAKET MUHYTH.

21. B cnyyait Ha npekpaTaBaHe Ha A0roBOpa 3a AOMb/HUTENHUS NakKeT Mo XenaHue Ha
aboHaTa cnef M3TMYaHE Ha MUHMMAJIHMSA CPOK Ha [OroBopa 3a [AOMb/IHUTENEH MaKer,
aboHaTbT 3ansala MnpornopuMoHanHa 4YacT OT MeceyHust aboHaMeHT, 3a nepuoaa oT
HauyasioTo Ha OTYETHMA nepuoa no T.19 Ao 3asBeHaTa AaTaTta Ha npekpaTsaBaHe. 3a Cbluns
nepuoa aboHaTbT MOM3Ba CbOTBETHATA MPOMOPUMOHANHA YacT OT BKJ/OYEHUTE B
[OMb/HUTENHMA MAKET MUHYTH.

22. B cnyyan Ha npeacpoYHO npekpaTsBaHe Ha A4OroBopa 3a AOMbJHUTENEH NakeT npeau
NU3TU4YaHe Ha MMHMMaNHUS CPOK NO UCKaHe Ha aboHaTa; Npu NpekpaTsBaHe Ha AOroBopa 3a
OCHOBHMS aboHaMeHTeH MnAaH WM Npu NpeMumHaBaHe KbM aboHaMeHTeH njaH/nakerT,
passinyeH OoT NoCoYeHuTe Mo T. 3, WK B CleacTBMe BUHOBHO Heusnb/iHEHME Ha aboHaTa,



nocrneaHuUsT Ab/IXXKN HEYCTOMKA B pa3Mep Ha MeceyHuTe aboHaMeHTU OT MpekpaTsiBaHe a0
M3TMYaHE Ha YrOBOPEHUS MMHUMAJIEH CPOK, KaTO MaKCUManHUAT pa3Mep Ha HeycTomkaTa
3a NpPeACpOYHO NpeKkpaTsiBaHe He MOXe Aa HaABuwaBa TPUKpPaTHUS pa3Mep Ha MeceyHuTe
aboHaMeHTHM aboHaMeHTW 3a yCcnyrmte Ha cpo4yeH aboHaMeHT MO TeXHUS CTaHAaapTeH
pa3sMep 6e3 oTcTbNka. B Aonb/HEHME Ha HeycToMKaTa 3a MNpeACPOYHO NpekpaTsBaHe,
aboHaTbT Ab/KK Ha BuBakom Bbarapma EALl n Bb3CTaHOBSIBAHE Ha 4acT OT CTOMHOCTTA Ha
OTCTbMNKUTE OT abOHaMEeHTHUTE MJ1IaHOBE, CbOTBETCTBALL@ Ha OCTaBallMs CPOK Ha Aorosopa.

23. Cneg M3TMYyaHe Ha MMHUMAIHUS CPOK Ha AOroBopa 3a AOMbJ/IHUTENIEH NakeT, aboHaTbT
MMa npaBo Aa ro MNpekpatu C eAHOMEeCe4YyHO NMCMEHO npeam3BecTve, 6e3 Aa AbXK
HEYCTOMKMWN.

24. 3a BCUYKM BBMNPOCU OTHOCHO MOJI3BAHETO Ha AonbsiHMTeNnHUs naket “+Viva Unlimited”,
HeypeAeHW B HacToAwMTe ycnoBusi, ce npunarat O6wum ycnoeBus Ha [loroBopa Mexay
“BuBakoMm bvarapma” EAL v aboHaTuTe Ha ycnyrm, npegocraBsHM uype3 obuwecTtBeHaTa
(dUKCHMpaHa enekTpoHHa CbobLMTEeNHa Mpexa Ha APYXEeCTBOTO”, AOCTbMHM Ha WUHTEpHeT
CTpaHMuaTa KoMNaHusTa: www.vivacom.bg.



