VIVACOAM

Ycnosusa 3a non3saHe Ha aboHamMeHTeH nnaH “VIVACOM FIC 120” ¢ BKNHOYEeHU MUHYTH 32
pervnoHanHu pasrosopu B mpexarta Ha VIVACOM

1. Cumtano ot 01 asryct 2014 r. "Buakom bvnrapus” EAQ (VIVACOM), cbc ceganuue m
aapec Ha ynpasneHue: rp. Cobus 1784, 6yn. "Llapurpaacko woce” N2 115 N, BnncaHo B
AreHumst no BnuceBaHusaTa ¢ EMK 831642181 npegnara Ha cBouTe 4acTHM aboHaTm Ha
dukcupaHa rnacoea ycnyra cnegHus aboHaMeHTeH nAaH C BKJ/KOYEHM MUHYTM 3a
pa3roBopu:

Tabnuua 1. OnucaHne Ha aboHaMeHTHUS NaH

VIVACOM Fix 60

MeceyeH aboHaMeHT 3a 12-MeceyeH A40rosop, 6.03€ | 11.80 ns.
ueHa B nesa ¢ 44C
MeceuyeH aboHaMeHT 3a 24-MecedeH A0roBop, 6.03€ | 11.80 ns..

ueHa B nesa c 44C

BKIOYEHU MUHYTW 3@ pervoHasnHu (pasrosopu
B PaMKUTe Ha AMH reorpadCcKku Kog) pasrosopu 120
B Mmpexa Ha VIVACOM u yHuBepcanHu HoMepa
0700

2. AboHaMeHTHuMAT nnaH “VIVACOM Fix 120" e BanuaeH 3a HOBM M HACTOSLWM YaCTHMU
aboHaTn Ha ¢dukcmpaHa rnacoea ycnyra Ha VIVACOM, kouTo nonssaTt OBMKHOBEHMU
TenedoHHM noctose (POTS).

3. AB6OHaMEHTHUAT nnaH He ce npeanara Ha aboHaTn, 4unTo duUKCHupaHu TenedoHHU
MOCTOBE Ca CrpeHu nopaaun HennateHu 3aabixeHnsa koM VIVACOM.

4. A6OHaMEHTHUAT MNJlaH He ce npeanara Ha 6busHec aboHatn n aboHaTtm c ISDN.
5. MMHMManHUAT CpoK Ha goroeBopa 3a aboHaMeHTHUA nnaH e 12 Meceua wam 24 Meceua.

6. 3asBneHmeTto 3a aktueumpaHe Ha VIVACOM Fix 120 ce nogaBa npu CbOTBETHMSA
npeacrasuten Ha VIVACOM wnu B aguctpmbyTopckaTa Mpexa Ha KoMMaHuAaTa.

7. 3a Bcekn TenedoHEH MOCT MOXE Jla ce Mon3Ba CaMo eAuH nnaH. KAWEHT C HSAKONKO
TenedOoHHN NocTa MoXe Aa ce aboHMpa 3a pasIMUYHK NaHOBE 3a BCEKW OTAENEH MOCT.

8. BktouyeHnTe MUHYTU BaxaT CaMO 3a pernoHasHu pasrosopu B MpexaTta Ha VIVACOM.

9. BKIOYEHUTE MUHYTU He BaxaT 3@ HauWoHasHW pa3roBopu (pa3roBOpu KbM HacesieHu
MecTa OT ApYyru reorpadcku kogose) BbB pukcmpaHaTa Mpexa Ha VIVACOM, 3a pasrosopu
KbM HaUMOHaNHWM MOBWIHM MpexXu, pas3roBopuM KbM Apyrn GUKCUPAHU  MpEeXMH,
MeXAayHapoaHW pasrosopu, Homepa c pobaseHa crtoiHocT (090). Tesu pasroBopu ce
TakCcyBaT MO LUEHU CbrnacHo ueHoBata naucta Ha VIVACOM, poctbnHa Ha WHTepHeT
CTpaHuMuaTa Ha KoMnaHugaTa: www.vivacom.bg.

10. BktoyeHnTe MUHYTM Ce OTYUTaT B YacoBeTe Ha cuieH u cnab Tpaduk.

11. NMbpBoOHayvanHaTa ueHa ot 0.06€ | 0,11 nB. 6e3 AAC (0.07€ | 0,132 nB. ¢ 44C) He ce
npuaara 3a BKJIIOUEHUTE MUHYTH.

12. MnHuManHaTa NpoaAb/IHKUTENHOCT Ha pa3srosop e 30 cekyHAW, crie ToBa pa3roBopbT ce
Tapudupa Ha ceKyHaa.



13. Cnea wu34yepnBaHe Ha BKJ/IIOYEHUTE MUHYTU, pPa3roBOPUTE Ce TaKCyBaT CbrNlacHoO
ueHoBaTta nmcta Ha VIVACOM, pocTbnHa Ha MHTEpPHET CTpaHuuaTta Ha KOMMNaHuaTa:
www.vivacom.bg.

14. HenznonssaHUTe BKJIKOYEHN B NJlaHa MUHYTU HE Ce NPexBbpNAaT B cneaBawmsa mecel. B
cnyanl Ha OTKa3 OT nJjiaHa, HeEM3nosi3aBaHNTE MNHYTU HE CE€ Bb3CTaHOBABAT.

15. 3a cbwectByBawm aboHaTm npoMsiHaTa Ha TapudHmMa nnax ¢ naad “VIVACOM Fix 120"
ce u3BbpLBa B CPOK OT 3 (Tpu) paboTHM AHWM OT AaTaTa Ha AoroBopa. ABOHaATBLT AbIIXKMU
3annauwaHe 3a aboHameHTeH nnaH “VIVACOM Fix 120" oT patata Ha akTUBMPAHETO My.

16. 3a HoBM aboHaTu AOroBOPBLT BNM3a B cuila CbrnacHo pasnopenbute Ha un. 14 ot
O6wuTte ycnosmsa Ha BuBakom bBbnrapus:

- B cnydyanTe, KoraTo aboHATbT € 3aABUi XefnaHue 3a He3abaBHO BM3aHE B CUNa,
JOroBopbT BMM3a B CMIa OT MOMEHTA Ha NOAMUCBaHEe Ha KOHCTaTUMBHUA MPOTOKON,
yOoOCTOBepsiBall flaTaTa Ha HayanoTo Ha ycnyraTa;

- Mpun NnogaBaHe Ha 3asBNieHNeTo, BuBakoM Bbiirapumsa 1 3asBUTENAT CKOYBAT AOroBOp Moj
oTnaraTesiHo ycrioBue. [JoroBopbT BNK3a B cuia OT AaTaTa Ha NoAnMCcBaHe Ha KOHCTAaTUBHUSA
NMpOTOKOJ1, YAOCTOBEpPSIBALL AaTaTa 3@ HA4yasioToO Ha ycnyraTa, HO He Mo- paHo OT 7 AHU OT
noAnucBaHe Ha UHAMBUAYaANHUSA AOroBop oT aboHaTa.

- B cnyyait, ye ycnyraTta He ce NpeaocTaBs Ype3 MHXKEeHepHa MHCTanaums, 10roBopbT BAN3a
B CM/la B paMKuUTe Ha 48 uyaca cnel M3TUYaHe Ha 7 AHW OT MoAMUCBaHE Ha CbOTBETHUS
AoroBop. KoraTo aboHaTbT € M3pasun XxenaHne 3a HesabaBHO BAM3aHe B cula, AOrOBOPBLT
B/IM3a B CuNa cnea U3TuyaHe Ha 48 yaca oT NoAMnMMCBaHETO My.

17. 3annawaHeTo Ha Ab/IHKMMUTE CYMK 3a NoN3BaHe Ha abOHAMEHTHUSAT NjaH Ce M3BbpLUBA
Bb3 OCHOBa Ha Mece4yHa cMmeTka, msrotBeHa oT VIVACOM, cnopep oT4yeTHMs nepuog,
CbrnacCcHO nNpunoX>eHaTta Ta6nvu_|,a:

[aTta Ha aKTMBMpaHe Ha OCHOBHMUSA OTueTreH nepuopn
TapudeH nnaH

oT 25-TO A0 2-po 4UMCNOo Ha Meceua 8-M0 uncno Ha Meceua, cneasall Meceua
Ha noTpebneHneTo

OT 3-To A0 11-TO Yncno Ha Meceua 15-T0 yncno Ha Meceua, cnensall
Meceula Ha noTpebneHneTo

oT 12 ao 20 ymncno Ha Meceua 22-po 4nCcno Ha Meceua, cnensaly
Meceula Ha noTpebneHneTo

oT 21 oo 24 yncno Ha Meceua 1-BO 4MCIO HaA Meceua, cneaBall Meceua
Ha noTpebneHneTo

18. B paMkuTe Ha cpoka Ha Agorosopa aboHaTbT MMa NpaBo Aa NpeMuHaBa Ha nfaH c no-
BWCOK MeceyeH aboHaMeHT UM Ha CbLUUA NPU CKAOYBAHE Ha AOMbJHUTENHO Clopa3yMeHne
3a HOB MUHUManNeH cpok. CpoKbT Ha AOMbJIHUTE/IHOTO Cnopa3syMeHue Tedye OT AaTaTa Ha
CKJTIOUBAHETO MY.

19. Hacrosiwm 4actHm aboHaTu, CKAKYMAM LOrOBOPM 3@ NO-BUCOK MeceyeH aboHaMeHT,
YMUTO CPOK HE € U3TEKbJI, MOoraT Aa CKAK4aT AOroBOp 3a HacTosuwms aboHaMeHTEH nnaH
cnep npekpartsiBaHe Ha AOroBopa C No-BMCOK MecevyeH aboHaMeHT No CbOTBETHMUSA pega.

20. 3a nepuoga OT aKTUBMpaHeTO Ha aboHaMeHTHMS NJjiaH 40 NbpBaTa AaTa Ha OTYeTHUSA
nepuoa, aboHaTbLT 3anjawa nponopuMoHasnHa 4Yact OoT MecedHus aboHameHT,



CbOTBETCTBAlll@ Ha 6p0ﬂ Ha AHUTE, B KOUTO MY € 6una npegocrtaBeHa ycnyrarta. 3a Cbluus
nepunoa aboHaTbLT Nos3Ba CbOTBETHATA nponopunoHajiHa 4acTt OT BK/IKOYEHNUTE MUHYTHU.

21. Cnen u3TuyaHe Ha MbpPBOHAYaNHO OMpPeAEeNeHns CPoK Ha A0roBopa, CbLMAT MOXe Aa
6bAe npekpaTeH C eaHoOMece4yHo npeamsBecTue. lNpu NpekpaTaBaHe Ha [A0OroeBopa 3a
aboHaMeHTHUA nnaH, aboHaTbT 3annala NpPonopLUUOHaNHA YacT OT MECEYHUS aboHaMEHT,
3a nepuojia oT NbpBaTa AaTa Ha OTYETHMA Nepuoa A0 AaTaTa Ha NpekpaTsaBaHe Ha [lorosopa
32 abOHAMEHTHMSA MaH. 3a CbluMs nepmoa aboHaTbT Mo13Ba CbOTBETHATA NPOMOPLMOHAsHa
4acT OT BK/IIOYEHMTE B aBOHAMEHTHUA MN1aH MUHYTM.

22. [loroBopbT 3a aboOHaMeHTHUS MlaH MOXe Aa 6bae npekpaTeH eAHOCTPaHHO OT
VIVACOM un aboHaTa c eqHOMeCeYHO NUCMEHO Npeam3BecTne B cnyyan Ha Npeacpo4YHO
npekpaTsaBaHe Ha AOroBopa 3a aboHaMeHTHMSA NiaH B paMKUTe Ha MbpBOHa4asHo
[OroBOpeHMst MMHUMaNeH CpoOK MO XenaHue Ha aboHaTta; Npy NpeMMHaBaHe Ha nnaaH C no-
HMCKM NapaMeTpu (C NO-HUCBK MecevyeH aboHaMEeHT) Uan B CNeacTBME BUHOBHO
noeseaeHne Ha aboHaTa, NOCNEeAHUAT Ab/IKN HEYCTOMKa B pa3Mep Ha MecedyHuTe
aboHaMeHTM A0 Kpas Ha MUHUMAsTHUS CPOK.

23. MNpu npekpaTtsaBaHe Ha Aorosopa eaHocTpaHHO oT VIVACOM, aboHaTbT HE Ab/IXMU
HEYCTOMKMWN.

24. Cnep n3Tv4aHe Ha MMHMMaNHUS CPOK Ha A0rosopa 3a aboHaMeHTeH nnaH, aboHaTbT
MMa NpaBo Aa ro npekpaTtu C egHOMeCe4yHO NUCMeHOo npeamssectue, 6e3 ga Abixu
HEeYCTOWMKMW.

25. 3a BCMYKKM BBMPOCKM OTHOCHO MON3BAaHETO Ha aboHameHTeH nnaH “VIVACOM Fix 120",
HeypeaeHn B HacTosawmTe ycnosus, ce npunarat Obwm ycnosusa Ha [jorosopa Mexay
“BuBakoM Bbbnrapusa” A n aboHaTtuTe Ha ycnyru, npegoctassaHu ypes obulecTseHaTa
dbuKcnpaHa enekTpoHHa cboblmTeNnHa Mpexa Ha APYXeCTBOTO”, AOCTbMHN HAa UHTEpHeT
CTpaHuuaTa KoMnaHuaTa: www.vivacom.bg.



