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CEPTUDOUKAT Ne
CERTIFICATE No.

YOOCTOBEPABA, HE CUCTEMATA 3A YMNPABJIEHVE HA UT YCIIYTUTE HA
IT IS HEREBY CERTIFIED THAT THE INFORMATION TECHNOLOGY SERVICE MANAGEMENT SYSTEM OPERATED BY

BUBAKOM BbJIFAPUA EALL
VIVACOM BULGARIA EAD

BYI. UAPUPALICKO LUOCE 115U, XEPMEC MMAPK, BJIIOK A, CO®UA 1784, BBIITAPUA
1151, TSARIGRADSKO SHOSE BLVD., HERMES PARK, BLOCK A, 1784 SOFIA, BULGARIA

3A CNEAHUTE OMNEPATUBHW CTPYKTYPW /IN THE FOLLOWING OPERATIONAL UNITS

ITSMS-137/24

byn. UAPUIPALCKO LUOCE 115U, XEPMEC NAPK, BJIOK A, CO®UA 1784, BBbITTAPUA
1151, TSARIGRADSKO SHOSE BLVD., HERMES PARK, BLOCK A, 1784 SOFIA, BULGARIA

CbOTBETCTBA HA CTAHOAPT /IS IN COMPLIANCE WITH THE STANDARD

ISO/IEC 20000-1:2018

C OBJTACT HA NPUNOXEHWE /FOR THE FOLLOWING FIELD(S) OF ACTIVITIES

IAF:33
CUCTEMA 3A YMPABJIEHME HA UT YCINYTU HA BUBAKOM BbJTTAPUA EALl C TbPTOBCKO HAMMEHOBAHWME IAF:31
VIVACOM 3A NPEAOCTABAHE HA ENEKTPOHHWN CBOBLUUTENHN YCIYTU U UT YCNYTU B CbOTBETCTBUE C
KATANOI HA YCITYTUTE 3A BU3HEC KIMMEHTW.

THE IT SERVICE MANAGEMENT SYSTEM OF VIVACOM BULGARIA EAD WITH TRADE NAME VIVACOM
SUPPORTING THE PROVISION OF ELECTRONIC COMMUNICATION AND IT SERVICES IN ACCORDANCE WITH THE
SERVICE CATALOGUE TO BUSINESS CUSTOMERS.

BaJ‘IVI[JHOCTTa Ha TO3n CepTVId)VIKaT 3aBWUCU OT pe3ynTtatute OT roanH1UTe OguUTU WU LUANOCTHUA Npernen Ha cuctemarta 3a ynpaBlieHMe Ha BCEKU TPU roauHu.
The validity of this certificate is dependent on an annual audit and on a complete review, every three years, of the management system.
ManonasaHeTo 1 BanMAHOCTTa Ha TO3n CepTVIEbI/IKaT 3aBUCAT OT CNa3BaHETO Ha nNpaBunarta Ha PUHA 3a CepTVId)I/IKaLI,VI;I Ha CMCTeMu 3a ynpaBreHue Ha nT ycnyrute.
The use and validity of this certificate are subject to compliance with the RINA Rules for the certification of Information Technology Service Management Systems.

[MbpBO M3pnaHve OpraHu3aumsita e cepTudmLmMpaHa no ropeykasaHus cTaHgapT oT:
First Issue 04.04.2024

BanugHocT o
Expiry Date 26.02.2028 Kalin Panev

Organization with Management System certified since: 27/02/2013

MocnegHa npomsiHa Bulgaria Certification
Revision date 26.02.2025 Head

MogHoBeEH Ha
Renewal decision date 26.02.2025

RINA Services Sp.A.
Via Corsica 12 - 16128 Genova ltaly C’SQ
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ITX N° 002 L CISQ e WUtanuaHckaTa deaepauus Ha OpraHuTe no
CepTudukaumsa Ha Cuctemu 3a ynpaeneHue
Signatary of EA, IAF and ILAC CISQ is the ltalian Federation of

Mutual Recognition Agreements management system Certification Bodies
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