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CERTIFICATE No. 4394412315

YAOCTOBEPABA, YE CUCTEMATA 3A YMNPABNIEHUE HA KAYECTBOTO HA
IT IS HEREBY CERTIFIED THAT THE QUALITY MANAGEMENT SYSTEM OF

BUBAKOM BbJIFAPUA EALL
VIVACOM BULGARIA EAD

BYIN. UAPUTPACKO WOCE 1151, XEPMEC TMAPK, BITOK A, CO®UA 1784, BBIITAPUA
1151, TSARIGRADSKO SHOSE BLVD., HERMES PARK, BLOCK A, 1784 SOFIA, BULGARIA

3A CNNEOHUTE ONEPATUBHW CTPYKTYPW / IN THE FOLLOWING OPERATIONAL UNITS

BYJ. UAPUTPACKO WOCE 1151, XEPMEC MNMAPK, BJIOK A, CO®UA 1784, BbJITTAPUA
1151, TSARIGRADSKO SHOSE BLVD., HERMES PARK, BLOCK A, 1784 SOFIA, BULGARIA

N CTPYKTYPWU B CNEABALLUMNTE CTPAHULIM  / AND SITES IN THE FOLLOWING PAGES

CbOTBETCTBA HA CTAHOAPT /IS IN COMPLIANCE WITH THE STANDARD
ISO 9001:2015

C OBNACT HA NMPUNOXEHWE / FOR THE FOLLOWING FIELD(S) OF ACTIVITIES

3a uHbopmaumns OTHOCHO
BanNWAHOCTTa Ha
cepTugukata Moxe aa
noceTute www.rina.org

For information concerning
validity of the certificate, you
can visit the site
www.rina.org

Henpunoxumurte n3ncksaHus
Ha cTaHgapTa morat aa 6wvaar
HamepeHu B
[OKyMeHTUpaHata
WHMOopMaUns Ha
opraHusauusTa.

Reference is to be made to
the relevant documented
information for the
requirements of the standard
that cannot be applied to the
Organization's management
system scope

IAF:31

NPEAOCTABAHE HA ENNEKTPOHHW CBOBLUTENHN YCNYTUN YPE3 ®UKCUPAHA WM MOBUITHA MPEXXA MO CTAHOAPTU IAF:33

GSM, UMTS, LTE N 5G, B T.4. ®UUKCUPAHA TNTACOBA YCNYIA, MOBWUTHA TNTACOBA YCNYTA, TENEBU3UA, DUKCUPAH
AO0CTbN A0 UHTEPHET, MOBUIEH AOCTHMN A0 MHTEPHET, MPEHOC U NPEOABAHE HA JAHHW, NPEAOCTABAHE HA
MPEHOCHA CPE[A, KONOKUPAHE N KOMIMNEKCHUN TEXHUYECKW PELLEHUA. PASPABOTBAHE W BHEOPABAHE HA
COOTYEP, PASPABOTBAHE N BHEAPABAHE HA UHTETPUPAHW PELLEHUA N IT OQUT, BKNIKOYUTENHO OOCTABKA,

NHCTANMPAHE, TECTBAHE U BHEAPABAHE HA CUCTEMW 3A ENEKTPOHHO HABNMIOAEHUE, U3TPAXIOAHE HA LIANOCTHA

MNATOOPMA, BKITFOYBALLA XAPOYEP U CO®TYEP, MOAABPXALLIO OBYYEHUE 3A UHCTANTMPAHE U AUATHOCTUKA,
KOHCYMATUBW, TAPAHLIMOHHA NOAOPBXKA N OBYHEHUE HA MEPCOHAIA 3A PABOTA CbC CUCTEMUTE.

PROVISION OF ELECTRONIC COMMUNICATION SERVICES VIA FIXED AND/OR MOBILE NETWORK UNDER GSM, UMTS, LTE

AND 5G STANDARDS, INCLUDING FIXED VOICE SERVICE, MOBILE VOICE SERVICE, TELEVISION, FIXED INTERNET
ACCESS, MOBILE INTERNET ACCESS, DATA TRANSMISSION AND TRANSFER, PROVISION OF DATA TRANSFER
ENVIRONMENT, COLLOCATION AND COMPLEX TECHNICAL SOLUTIONS. DEVELOPMENT AND IMPLEMENTATION OF

SOFTWARE, DEVELOPMENT AND IMPLEMENTATION OF INTEGRATED SOLUTIONS AND IT AUDIT, INCLUDING DELIVERY,

INSTALLATION, TESTING AND IMPLEMENTATION OF SYSTEMS FOR ELECTRONIC MONITORING, DEVELOPMENT OF
COMPLETE PLATFORM INCLUDING SOFTWARE AND HARDWARE, SUPPORTING TRAINING FOR INSTALLING AND
DIAGNOSTICS, CONSUMABLES, GUARANTEE SUPPORT AND TRAINING OF SUPPORT STAFF FOR WORKING WITH

SYSTEMS.

BaﬂMD,HOCTI’a Ha To3un CepTMdJMKaT 3aBUCK OT roavHUTe / wectmeceyHuTe OAWUTU U OT LANOCTHUA Npernej Ha cucTtemarta 3a ynpasneHve Ha BCeKU TpU roauHn.
The validity of this certificate is dependent on an annual / six monthly audit and on a complete review, every three years, of the management system
W3nonasaxeTo u BanMAHOCTTa Ha CepTVKbMKaTa 3aBUCAT OT CNa3BaHeTOo Ha npasunara Ha PWHA 3a cepm¢>maqm Ha cucTemu 3a ynpassieHne Ha Ka4yecTBoTO.

The use and validity of this certificate are subject to compliance with the RINA document : Rules for the certification of Quality Management Systems

MbpBO U3gaHue
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CEPTUDUKAT Ne

43944/23/S
CERTIFICATE No.

CISQ is a member of

'IQNET

The International Certification Network

www.ignet-certification.com
3a nHopMaLwst OTHOCHO

BanuaHoOCTTa Ha cepvgmkata Moxe
Aa noceTuTe www.rina.org

For information concerning validity of
the certificate, you can visit the site

www.rina.ora

OnepaTuUBHMU CTPYKTYPU OT CUCTEMATA 3a ynpaBfieHue Ha:
Other operational units covered by the management system of:

BUBAKOM BBJIFTAPUA EAL]
VIVACOM BULGARIA EAD

OpraHusauusita paboTn B CbOTBETCTBME C M3NCKBAHUSTA Ha cTaHaapTa 3a Cuctemu 3a Ynpasnexue /
Organization operating in accordance with the requirements of the Management System standard

ISO 9001:2015

OnepatuBHu cTpykTypu (HaumeHoBaHue — Aagpec)

Operational Units (Registered name-Site address)

CneunduyHu genHocTn
Specific field(s) of activities

LUEHTPAJIEH O®WUC: BYJ. LUAPUTPAACKO WOCE
1151, XEPMEC MAPK, BJIOK A, CO®UNA 1784,
BEbJITAPUA

CENTRAL OFFICE: 115I, TSARIGRADSKO SHOSE
BLVD., HERMES PARK, BLOCK A, 1784 SOFIA,
BULGARIA

MNPEAOCTABAHE HA EJTEKTPOHHW CbOBLUNTENHWN YCNYTU
YPE3 ®UKCUPAHA U/ MOBUJTHA MPEXA MO CTAHOAPTHU
GSM, UMTS, LTE U 5G, B T.4. ®UKCUPAHA TTTACOBA YCIIYTA,
MOBWJTHA TMACOBA YCNYTA, TENEBU3UA, ®UKCUPAH
AO0CTbM A0 UHTEPHET, MOBWMEH AOCTbIM A0 UWHTEPHET,
MPEHOC 1 NPEAABAHE HA JAHHW, NMPEAOCTABAHE HA
MPEHOCHA CPEAA, KOJTIOKUPAHE N KOMIMJTIEKCHU
TEXHWYECKW PEWLEHWNA. PASPABOTBAHE U BHEAPABAHE HA
COOTYEP, PABPABOTBAHE VN BHEAPABAHE HA UHTEMPUPAHU
PELWWEHNA N IT OANT, BK/TIOYUTENHO AOCTABKA,
NWHCTAJTMPAHE, TECTBAHE W BHEAPABAHE HA CUCTEMU 3A
ENEKTPOHHO HABJIWOAEHUE, U3TPAXXAOAHE HA LIASTOCTHA
MNNAT®OPMA, BKJ/TIOYBALLA XAPOYEP N CODTYEP,
NnoAABbPXALLO OBYHEHUE 3A UHCTAJIMPAHE U
ONATHOCTUKA, KOHCYMATWVBW, TAPAHLUMOHHA NMOAAPBXKA
N OBYYEHUE HA NMEPCOHAJIA 3A PABOTA CbC CUCTEMUTE.

PROVISION OF ELECTRONIC COMMUNICATION SERVICES VIA
FIXED AND/OR MOBILE NETWORK UNDER GSM, UMTS, LTE
AND 5G STANDARDS, INCLUDING FIXED VOICE SERVICE,
MOBILE VOICE SERVICE, TELEVISION, FIXED INTERNET
ACCESS, MOBILE INTERNET ACCESS, DATA TRANSMISSION
AND TRANSFER, PROVISION OF DATA TRANSFER
ENVIRONMENT, COLLOCATION AND COMPLEX TECHNICAL
SOLUTIONS. DEVELOPMENT AND IMPLEMENTATION OF
SOFTWARE, DEVELOPMENT AND IMPLEMENTATION OF
INTEGRATED SOLUTIONS AND IT AUDIT, INCLUDING
DELIVERY, INSTALLATION, TESTING AND IMPLEMENTATION
OF SYSTEMS FOR ELECTRONIC MONITORING, DEVELOPMENT
OF COMPLETE PLATFORM INCLUDING SOFTWARE AND
HARDWARE, SUPPORTING TRAINING FOR INSTALMENT AND
DIAGNOSTICS, CONSUMABLES, GUARANTEE SUPPORT AND
TRAINING OF SUPPORT STAFF FOR WORKING WITH SYSTEMS.
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Signatory of EA, IAF and ILAC
Mutual Recognition Agreements

FEDERAZIONE

CIsSQ

www.cis%com
CISQ e UtannaHckaTa deaepauua Ha OpraHute
no Ceptudumkauus Ha Cuctemu 3a ynpasneHve

CISQ is the Italian Federation of management
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CEPTUDPUKAT Ne

43944/23/S

CERTIFICATE No.

OnepatuBHu cTpykTypu (HaumeHoBaHue — Agpec)
Operational Units (Registered name-Site address)

CISQ is a member of

The International Certification Network

www.ignet-certification.com

3a nHdopmaLwms 0THOCHO
BanuaHOCTTa Ha cepTugukaTa Moxe
Aa noceTute www.rina.org

For information concerning validity of

the certificate, you can visit the site
www.rina.ora

CneuundcduyHn gerHocTn
Specific field(s) of activities

LUEHTBP 3A JAHHW: Y. XANAYLLIKA MOJSHA 8,
COO®KNA 1612, BBITAPUA

DATA CENTER: 8, HAYDUSHKA POLYANA STR., 1612
SOFIA, BULGARIA

MPEAOCTABAHE HA EJITEKTPOHHW CbOBLUWTEHWN YCNYTU
YPE3 ®UKCUPAHA U/ MOBUTHA MPEXA MO CTAHAOAPTU
GSM, UMTS, LTE U 5G, B T.4. ®UUKCUPAHA ITTIACOBA YCNYTA,
MOBWJTHA TTIACOBA YCNYTA, TENEBU3UNA, PUKCUPAH
A0CTbN A0 MHTEPHET, MOBUNEH AOCTBN A0 UHTEPHET,
MPEHOC 1 NPEAABAHE HA AAHHW, NPEAOCTABAHE HA
MPEHOCHA CPEAA, KONOKUPAHE N KOMIMJIEKCHN
TEXHWYECKW PELLEHUA.

PROVISION OF ELECTRONIC COMMUNICATION SERVICES VIA
FIXED AND/OR MOBILE NETWORK UNDER GSM, UMTS, LTE
AND 5G STANDARDS, INCLUDING FIXED VOICE SERVICE,
MOBILE VOICE SERVICE, TELEVISION, FIXED INTERNET
ACCESS, MOBILE INTERNET ACCESS, DATA TRANSMISSION
AND TRANSFER, PROVISION OF DATA TRANSFER
ENVIRONMENT, COLLOCATION AND COMPLEX TECHNICAL
SOLUTIONS.

MocneaHa npomsiHa
Revision date

08.08.2023

SGQ N° 002 A

ot E Al

Signatory of EA, IAF and ILAC
Mutual Recognition Agreements

CISQ

www.cis%com
CISQ e UtannaHckata ®eaepauyus Ha OpraHute
no Ceptudumkaums Ha Cuctemu 3a ynpasnexHue

CISQ is the Italian Federation of management
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