RIjRA

890/23

CEPTUOUKAT Ne
CERTIFICATE No.

YAOCTOBEPABA, YE CUCTEMATA 3A YNPABNEHUE HA CUT'YPHOCTTA HA UHOOPMALIATA HA
IT IS HEREBY CERTIFIED THAT THE INFORMATION SECURITY MANAGEMENT SYSTEM OPERATED BY

BUBAKOM BbIITAPUA EAL]
VIVACOM BULGARIA EAD

BYN. UAPUMPALCKO LUOCE 115U, XEPMEC MAPK, BJIOK A, CO®UA 1784, BBNTAPUA
1151, TSARIGRADSKO SHOSE BLVD., HERMES PARK, BLOCK A, 1784 SOFIA, BULGARIA

3A CNEAHUTE ONEPATUBHW CTPYKTYPW /IN THE FOLLOWING OPERATIONAL UNITS

BYN. UAPUIPAOCKO WOCE 115U, XEPMEC MNAPK, BJIOK A, CO®UA 1784, BLNITAPUA
1151, TSARIGRADSKO SHOSE BLVD., HERMES PARK, BLOCK A, 1784 SOFIA, BULGARIA

CBbOTBETCTBA HA CTAHAAPT /IS IN COMPLIANCE WITH THE STANDARD

ISO/IEC 27001:2022

C OBJIACT HA NPUNOXEHWE / FOR THE FOLLOWING FIELD(S) OF ACTIVITIES

CISQ is a member of

IQNET

The International Certification Network

www.ignet-certification.com

3a nHpopmauus 0THOCHO
BanuAHoOCTTa Ha
cepTugukaTta moxe aa
noceTuTe www.rina.org

For information concerning
validity of the certificate, you
can visit the site
www.rina.org

BanugHoCTTa Ha To3n cepTudmkar
3aBUCH OT roguwHUTe /
LUECTMECEYHUTE OAUTM W OT LANOCTHUS
npernea Ha cucTemara 3a ynpasneHue
Ha BCEKM TPY rOANHMW.

The validity of this certificate is
dependent on an annual / six monthly
audit and on a complete review, every
three years, of the management
system

IAF:31

NPEAOCTABAHE HA ENEKTPOHHU CBHOBLUTENHU YCNYTX YPE3 ®PUKCUPAHA U/NNU MOBUNHA MPEXA MO IAF:33
CTAHOAPTU GSM, UMTS, LTE U 5G, B T.4. dUKCUPAHA IMACOBA YCNYTA, MOBUNHA MACOBA YCNYTA,
TENEBU3UA, PUKCUPAH OCTHMN AO MHTEPHET, MOBWUNEH AOCTHIMN A0 UHTEPHET, NPEHOC U NPEJABAHE HA
AAHHW, NPEAOCTABAHE HA MPEHOCHA CPEJA, KONOKUPAHE U KOMMNEKCHWA TEXHUYECKW PELLEHUA.

PA3PABOTBAHE U BHEAPABAHE HA CO®TYEP, PASPABOTBAHE U BHEAPABAHE HA UHTErPUPAHWU PELLEHUA U

IT OAUT, BKIIOYUTENHO AOCTABKA, UHCTANMPAHE, TECTBAHE U BHEQPABAHE HA CUCTEMW 3A ENEKTPOHHO

HABNIOAEHUE, U3rPAXKAAHE HA LIANOCTHA MJIATOOPMA, BKINIOUBALLIA XAPYEP U CO®TYEP, NOAABLPXALLIO  AEKNAPALIVA 3A NPUAOXMMOCT,
OBYYEHUE 3A UHCTANWUPAHE N AUATHOCTUKA, KOHCYMATUBW, FAPAHLIMOHHA NOAOPBXKA M OBYYEHUE HA  BEPCUA 12.0 OT 27.02.2024.

NEPCOHAINA 3A PABOTA CbC CUCTEMUTE.

STATEMENT OF APPLICABILITY,
VER. 12.0, DATED 27.02.2024.

PROVISION OF ELECTRONIC COMMUNICATION SERVICES VIA FIXED AND/OR MOBILE NETWORK UNDER GSM,
UMTS, LTE AND 5G STANDARDS, INCLUDING FIXED VOICE SERVICE, MOBILE VOICE SERVICE, TELEVISION, FIXED
INTERNET ACCESS, MOBILE INTERNET ACCESS, DATA TRANSMISSION AND TRANSFER, PROVISION OF DATA
TRANSFER ENVIRONMENT, COLLOCATION AND COMPLEX TECHNICAL SOLUTIONS. DEVELOPMENT AND
IMPLEMENTATION OF SOFTWARE, DEVELOPMENT AND IMPLEMENTATION OF INTEGRATED SOLUTIONS AND IT
AUDIT, INCLUDING DELIVERY, INSTALLATION, TESTING AND IMPLEMENTATION OF SYSTEMS FOR ELECTRONIC
MONITORING, DEVELOPMENT OF COMPLETE PLATFORM INCLUDING SOFTWARE AND HARDWARE, SUPPORTING
TRAINING FOR INSTALLATION AND DIAGNOSTICS, CONSUMABLES, GUARANTEE SUPPORT AND TRAINING OF

SUPPORT STAFF FOR WORKING WITH SYSTEMS.

W3non3saHeTo 1 BaNMAHOCTTa Ha cepTucduKaTa 3aBucAT OT CNasBaHeTo Ha npasunara 3a ceptudukauma Ha PUHA
The use and validity of this certificate are subject to compliance with the relevant RINA rules

MbpBo M3paHue

11/03/2012

First Issue 24.03.2023 OpraHusauusTa e cepTuduumMpana no ropeykasaHus CTaHAapT oT:
BanuaHoCT 40 Organization with Management System certified since:
Expiry Date 10.03.2027
MocneaHa npomsaHa
Revision date 06.03.2024 Kalin Panev
MoaHoBeH Ha Bulgaria Certification Head
Renewal decision date 06.03.2024
RINA Services S.p.A.

Via Corsica 12 - 16128 Genova ltaly

ACCREDIA {

UENTE ITALIANO DI ACCREDITAMENTO

SSIN° 001 G

Signatory of EA, IAF and ILAC
Mutual Recognition Agreements
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CISQ e UranunaHckata deaepauus Ha OpranuTe no

CISQ

www.cisq.com

Ceptucukauvs Ha Cuctemu 3a ynpaenexve
CISQ'is the Italian Federation of
management system Certification Bodies

Form CERSISGE-2022



CISQ is a member of

RI}H R

The International Certification Network

www.ignet-certification.com

CEPTUDUKAT Ne
89023 WO ol
CER TIFICA TE No' For information concerning validity of the

certificate, you can visit the site www.rina.org

OnepaTtvBHM CTPYKTYpU OT CUCTEeMaTa 3a yrpaBrieHue Ha:
Other operational units covered by the management system of:

BUBAKOM BBJIFTAPUA EAL]
VIVACOM BULGARIA EAD

OpraHusauusaTa paboTu B CbOTBETCTBME C U3NCKBAHUATA Ha cTaHaapTa 3a Cuctemu 3a Ynpasnexue /
Organization operating in accordance with the requirements of the Management System standard

ISO/IEC 27001:2022

OnepaTtuBHu cTpykTypu (HaumeHoBaHue — Agpec) CneuudunyHn gernHocTn
Operational Units (Registered name-Site address) Specific field(s) of activities
LEHTPANEH O®UC: MPEAOCTABAHE HA ENEKTPOHHW CHbOBLWWUTENHW YCIIYTU
BYN. UAPUTPAZICKO WOCE 115U, XEPMEC MAPK, BJIOK A, YPE3 ®UKCUPAHA W/ MOBUNHA MPEXXA MO
COdUA 1784, BBITAPUA CTAHOAPTU GSM, UMTS, LTE U 5G, B T.4. PUKCUPAHA

FNACOBA YCNYTA, MOBUNHA MACOBA YCNYTA,
HEAD OFFICE: TENEBU3UA, PUKCUPAH OOCTHBIMN AO MHTEPHET, MOBUNEH
1151, TSARIGRADSKO SHOSE BLVD., HERMES PARK, BLOCK A, AOCTHN A0 MHTEPHET, NPEHOC N NPEOABAHE HA
1784 SOFIA, BULGARIA OAHHW, NPEOOCTABAHE HA NMPEHOCHA CPEJA, KOJTOKUPAHE

M KOMNNEKCHU TEXHUYECKW PELLEHWA. PASPABOTBAHE U
BHEPABAHE HA CO®TYEP, PASPABOTBAHE N BHEOPABAHE
HA UHTErPUPAHU PELWLEHWA W IT OQUT, BKIKOYNTENHO
NOCTABKA, UHCTANMPAHE, TECTBAHE U BHEJPABAHE HA
CUCTEMM 3A ENEKTPOHHO HABMOAEHUE, U3TPAXOAHE HA
LUANOCTHA MNAT®OPMA, BKJTIOYBALLA XAPOYEP U COPTYEP,
NOAABLPXALLIO OBYYEHUE 3A NHCTANTMPAHE U
AWATHOCTUKA, KOHCYMATUBW, TAPAHLUMOHHA MOAOPBXKA
N OBYYEHWE HA NEPCOHAJNA 3A PABOTA CbC CUCTEMUTE.

PROVISION OF ELECTRONIC COMMUNICATION SERVICES VIA
FIXED AND/OR MOBILE NETWORK UNDER GSM,

UMTS, LTE AND 5G STANDARDS, INCLUDING FIXED VOICE
SERVICE, MOBILE VOICE SERVICE, TELEVISION, FIXED
INTERNET ACCESS, MOBILE INTERNET ACCESS, DATA
TRANSMISSION AND TRANSFER, PROVISION OF DATA
TRANSFER ENVIRONMENT, COLLOCATION AND COMPLEX
TECHNICAL SOLUTIONS. DEVELOPMENT AND IMPLEMENTATION
OF SOFTWARE, DEVELOPMENT AND IMPLEMENTATION OF
INTEGRATED SOLUTIONS AND IT AUDIT, INCLUDING DELIVERY,
INSTALLATION, TESTING AND IMPLEMENTATION OF SYSTEMS
FOR ELECTRONIC MONITORING, DEVELOPMENT OF COMPLETE
PLATFORM INCLUDING SOFTWARE AND HARDWARE,
SUPPORTING TRAINING FOR INSTALLATION AND DIAGNOSTICS,
CONSUMABLES, GUARANTEE SUPPORT AND TRAINING OF
SUPPORT STAFF FOR WORKING WITH SYSTEMS.

MocneaHa npomsHa

Revision date 06.03.2024

CisQ

ACCREDIA ¥

L'ENTE ITALIANO DI ACCREDITAMENTO - .
www.cisq.com

CISQ e Utanuanckata degepauus Ha OpraHute

SSIN° 001 G no Ceprudukaums Ha Cuctemm 3a ynpaeneHve
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Signatory of EA, IAF and ILAC CISQ is the ltalian Federation of management

Mutual Recognition Agreements system Certification Bodies

Form CERSISGE-2022



CISQ is a member of

RIjRA

CEPTUDPUKAT Ne

The International Certification Network

www.ignet-certification.com

890/23 33 VH(HOPMALA OTHOCHO BAMAHOCTTA HA

CepTUdMKaTa MOXE Aa MOCETUTE WWW.fina.org

CE R TI F I CA TE N O. For information concerning validity of the

certificate, you can visit the site www.rina.org

OneparuBHu cTpykTypu (HaumeHosaHue — Agpec) Cneundun4Hn gerHocTH
Operational Units (Registered name-Site address) Specific field(s) of activities

LEEHTBHP 3A JAHHU CO®UNA: OBPABOTKA HA JAHHU U EKCMNOATAUUA HA CUCTEMA

Y. XAMAYLUKA NONSHA 8, CO®USA 1612, BLAFAPUA CBBbP3AHU C NMPEAOCTABAHE HA ENEKTPOHHU
CBHOBLAUTENHU YCNYTU YPE3 dUKCUPAHA WU MOBUNTHA

DATA CENTER SOFIA: MPEXA MO CTAHOAPTU GSM, UMTS, LTE U 5G, B T.4.

8, HAYDUSHKA POLYANA STR., 1612 SOFIA, BULGARIA SUKCUPAHA MACOBA YCNYTA, MOBUITHA FMACOBA YCHIYTA,
TENEBUSUA, PUKCUPAH OOCTDHMN A0 UHTEPHET, MOBUNEH
AOCTHLN A0 MHTEPHET, NPEHOC U NPEOABAHE HA JAHHW,
NPEAOCTABAHE HA NPEHOCHA CPEA, KONOKUPAHE U
KOMMNEKCHU TEXHUYECKW PELLEHUA N CUCTEMU 3A
ENEKTPOHHO HABNMIOAEHUE.

DATA PROCESSING AND SYSTEMS OPERATION RELATED TO
PROVISION OF ELECTRONIC COMMUNICATION SERVICES VIA
FIXED AND/OR MOBILE NETWORK UNDER GSM, UMTS, LTE AND
5G STANDARDS, INCLUDING FIXED VOICE SERVICE, MOBILE
VOICE SERVICE, TELEVISION, FIXED INTERNET ACCESS,
MOBILE INTERNET ACCESS, DATA TRANSMISSION AND
TRANSFER, PROVISION OF DATA TRANSFER ENVIRONMENT,
COLLOCATION, COMPLEX TECHNICAL SOLUTIONS AND
SYSTEMS FOR ELECTRONIC MONITORING.

LIEHTBP 3A JAHHU KACMYAH: OBPABOTKA HA JAHHWU U EKCMNOATALUA HA CUCTEMU

YN. MAOAPCKW KOHHUK 79, KACMMYAH 9930, BBJITAPUA CBBbP3AHU C NPEAOCTABAHE HA ENEKTPOHHU
CbOBLWAUTENHU YCNYTU YPE3 ®UKCUPAHA W/NU MOBUNHA

DATA CENTER KASPLCHAN: MPEXA NO CTAHOAPTU GSM, UMTS, LTE U 5G, B T.4.

79, MADARSKI KONNIK STR., 9930 KASPICHAN, BULGARIA SUKCUPAHA TMACOBA YCNYTA, MOBUNHA MACOBA YCHNYTA,
TENEBU3UA, PUKCUPAH OOCTHMN O UHTEPHET, MOBUNEH
AOCTHLN A0 MHTEPHET, NPEHOC U NPEAABAHE HA OAHHW,
NPEAOCTABAHE HA NMPEHOCHA CPE[IA, KONOKUPAHE U
KOMMNEKCHU TEXHUYECKW PEWEHNA N CUCTEMU 3A
ENEKTPOHHO HABNMIOAEHUE.

DATA PROCESSING AND SYSTEMS OPERATION RELATED TO
PROVISION OF ELECTRONIC COMMUNICATION SERVICES VIA
FIXED AND/OR MOBILE NETWORK UNDER GSM, UMTS, LTE AND
5G STANDARDS, INCLUDING FIXED VOICE SERVICE, MOBILE
VOICE SERVICE, TELEVISION, FIXED INTERNET ACCESS,
MOBILE INTERNET ACCESS, DATA TRANSMISSION AND
TRANSFER, PROVISION OF DATA TRANSFER ENVIRONMENT,
COLLOCATION, COMPLEX TECHNICAL SOLUTIONS AND
SYSTEMS FOR ELECTRONIC MONITORING.

MocneaHa npomsaHa

Revision date 06.03.2024 C ’ SQ

L'ENTE ITALIANO DI ACCREDITAMENTO ! ! .
WWw.cisg.com
° CISQ e UtanuaHckata degepaumn Ha OpraHute
SSIN° 001 G no Ceprudukaums Ha Cuctemu 3a ynpasneHve
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Mutual Recognition Agreements system Certification Bodies
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CISQ is a member of

R I IQNET

The International Certification Network

www.ignet-certification.com

AHEKC Ne
890/23-A
3a nHdopmaums 0THOCHO

ANNEX No.

YaocToBepsiBa, Ye cUCTeMaTa 3a ynpaBfeHne Ha CUIypHOCTTa Ha MHGOopMaUUsTa Ha cepTucbMKaTa MOXe Aa
IT IS HEREBY CERTIFIED THAT THE INFORMATION SECURITY MANAGEMENT SYSTEM OF e e

For information concerning
validity of the certificate, you

BUBAKOM BBIITAPUA EAL] > vstihe 35
VIVACOM BULGARIA EAD

BYN. LAPUTPAACKO LLOCE 115U, XEPMEC MAPK, BJIOK A, CO®UA 1784, BLIITAPUA
1151, TSARIGRADSKO SHOSE BLVD., HERMES PARK, BLOCK A, 1784 SOFIA, BULGARIA

3A ONEPATUBHUTE CTPYKTYPU YKA3AHU B NMABUA CEPTUDUKAT A AHEKCUTE KbM HEIO
IN THE OPERATIONAL UNITS STATED IN THE MAIN CERTIFICATE AND CORRESPONDING ANNEXES
C MNOAOBNACT HA NMPUNOXEHWE / FOR THE FOLLOWING SUBSCOPE OF ACTIVITIES

NPEAOCTABAHE HA TENEKOMYHUKALMOHHW YCNYTU YPE3 UHOPACTPYKTYPA KATO YCNYTA (IAAS),
OBNAYHA CPE[A KATO YCNYTA (CAAS), CO®TYEP KATO YCNYTA (SAAS) U NNATO®OPMA KATO
YCNYTA (PAAS).

PROVISION OF TELECOMMUNICATION SERVICES THROUGH INFRASTRUCTURE AS A SERVICE (IAAS),
CLOUD AS A SERVICE (CAAS), SOFTWARE AS A SERVICE (SAAS) AND PLATFORM AS A SERVICE (PAAS).

CA BEPUOULIMPAHU CBIMMACHO
HAVE BEEN VERIFIED ACCORDING '

ISO/IEC 27018:2019

3a nposepka Ha BanWAHOCTTA Ha TO3W aHEKC NpoBepeTe BanuAHOTTA Ha rnasHUA ceptugukat Ne 890/23.
The validity of this annex is dependent on the validty of the main certificate Ne 890/23.

First Issue 24.03.2023
BanugHocr a0 Kalin Panev
Bulgaria Certification Head
Expiry Date 10.03.2027 Uigana Lertiiication Hea
MocneaHa npomsaHa
Revision date 06.03.2024
MoaHOBEH Ha A
Renewal decision date 06.03.2024 RINA Services S.p.A.

Via Corsica 12 - 16128 Genova lItaly

CIsQ

ACCREDIA ‘\
UENTE ITAUANO DI ACCREDITAMENTO
§
SSIN° 001 G www.cisq.com 8
W
4 o
Signatory of EA, IAF and ILAC CISQ e UtanuaHckara degepats Ha OprasuTe no %
Mutual Recognition Agreements . Ceprucukaums Ha Cuctemn 3a ynpaenenve ®
£
5
&

CISQ is the Italian Federation of
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CISQ is a member of

R I IQNET

The International Certification Network

www.ignet-certification.com

AHEKC Ne
890/23-B
3a uHdopmauns OTHOCHO

ANNEX No.

YaocToBepsiBa, Ye cUCTEMaTa 3a ynpaBneHue Ha CUrypHOCTTa Ha MHgopMaumsaTa Ha cepucbKaTa Moxe Aa
IT IS HEREBY CERTIFIED THAT THE INFORMATION SECURITY MANAGEMENT SYSTEM OF SR Y- NNEere

For information concerning
validity of the certificate, you

BUBAKOM BEBIITAPUA EAN aan visho ol
VIVACOM BULGARIA EAD

BYN. UAPUIPAACKO WOCE 115U, XEPMEC MAPK, BIOK A, CO®UA 1784, BLIITAPUA
1151, TSARIGRADSKO SHOSE BLVD., HERMES PARK, BLOCK A, 1784 SOFIA, BULGARIA

3A ONEPATUBHUTE CTPYKTYPU YKA3AHW B MABUA CEPTUDUKAT N AHEKCUTE KbM HEFO
IN THE OPERATIONAL UNITS STATED IN THE MAIN CERTIFICATE AND CORRESPONDING ANNEXES

C OBJIACT HA NPUNOXXEHUE YKA3AHA B NMABHUA CEPTUOUKAT
FOR THE FIELD(S) OF ACTIVITIES STATED IN THE MAIN CERTIFICATE

3A CTAHOAPTA YKA3AH B MABHUA CEPTUOUKAT
FOR THE STANDARD STATED IN THE MAIN CERTIFICATE

BEPUOULIMPAHO YNPABNEHUE HA HENPUKOCHOBEHOCTTA HA JIMYHATA NHO®OPMALUMA CBINTIACHO
ALL RELEVANT PRIVACY INFORMATION MANAGEMENT ASPECTS HAVE BEEN VERIFIED ACCORDING

ISO/IEC 27701:2021

3a npoBepka Ha BanuAHOCTTa Ha TO3M aHEKC NpoBepeTe BaNMAHOTTa Ha rnasHus ceptudpukat Ne 890/23.
The validity of this annex is dependent on the validty of the main certificate Ne 890/23.

First Issue 24.03.2023

BanuaHocT ao Kalin Panev

Expiry Date 10.03.2027 Buigaria Certification Head
MocneaHa npomsAHa

Revision date 06.03.2024

MNMopHOBEH Ha

Renewal decision date 06.03.2024 RINA Services S.p. A.

Via Corsica 12 — 16128 Genova lItaly
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Signatory of EA, IAF and ILAC CISQ e UranuaHckara ®epepaums Ha OpranuTe no 2
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ACCREDIA X,

LENTE ITALIANO DI ACCREDITAMENTO

CISQ is the ltalian Federation of
management system Certification Bodies



