VIVACOAM

MPABWA 3A YHYACTUE B NNOATHA MPOIPAMA Vivacom Club

1.NPEAMET W OBLLK MOHATUA

1.1. Teaun npaBwuaa (HaprMyaHu 3a KpaTKocT MpasBunaTa) onpegenat mexaHusma Ha JSloanHata MNporpama
"Vivacom Club" n ypexaaT B3aMMOOTHOLLEHUATA, KOUTO Bb3HMKBAT BbB BPb3Ka C y4acTUETO B Hes
mexay Busakom Bbarapus EAL (c Tbproscko ume Vivacom) EMK 831642181, cbe ceganuue rp. Copus
1784, 6yn. Lapurpaacko woce, Ne 115U n aboHaTuTe, BKAOYeHM B [porpamara.

1.2. loannarta MNporpama "Vivacom Club" (HapuyaHa 3a KpaTKocT MNporpamara) npeacTaBiAaBa CMCTEMA
3a NON3BaHe Ha OTCTLMKM NPU NAapTHbOPU Ha Vivacom U B MarasmHmute Ha Vivacom oT y4acTHULUTE B
Mporpamarta.

1.3. YyacTHuk B MporpamaTa (HapmyaH 3a KPaTKOCT YUYaCTHUK) moxKe Aa 6bae camo $pU3MYeCKo nuLie,
KoeTo e aboHaT Ha eNleKTPOHHM CbOBLWMUTENHN YCyrn Ha Vivacom M KOeTo oTroBapsA Ha yc/l0BMATA 3a
BK/tOUBaHe 1 yyactue B MNporpamata, usbpoeHun nogony 8 Tesu MNpasuna.

1.4. YyacTHuumTe B lporpamarta ce pasnpeaenaT B pas/iMuyHM CErMeHTU (rpynu) KakTo cnegga: -
Vivacom Club VIP — Hait-Bucoko HuBO - Vivacom Club Premium — cpeaHo HuBo - Vivacom Club Special
— OCHOBHO HMBO

1.5. HuBoTO ce onpeaens Ha 6a3a mecevyHuTe aboHaMeHTH, 3anaaLlaHn OT KAneHTa, 6pos ycayrn Ha
aboHaMeHT, N0/N13BaHM OT HErO, OT KOJIKO Bpeme e KAMeHT Ha Vivacom 1 peoBHOCTTA Ha N/alaHuaTa.
KnueHTuUTEe moraT Aa NpoBepAT HUBOTO CU Ha NIOAJTHOCT BbB BCEKU €4MH MOMEHT Ha Homep 123.

2. YCNOBWUA 3A YHYACTUE
2.1. Vivacom BK/to4Ba B lMporpamata BceKu aboHaT, KOWTO OTroBaps Ha ciefHUTe YC0BUA:
2.1.1. pa non3Ba NoHe egHa aboHameHTHa nNporpama Ha Vivacom;

2.1.2. uma ckNoYeH A0roBop 3a ycayru ¢ Vivacom 3a nepuog, He No-MabK oT 6 (LecT) meceua, Cnpsamo
[JaTaTa Ha NoJaBaHe Ha 3aABKaTa 3a BKJ/OYBaHe B MPOrpamarta;

2.1.3. pocTbNBT HA nputexXasaHa OT HEro ycayra no CbOTBETHNA A0roBop, npe3 nocneaHuTe 6 (LIJeCT)
meceLa A0 AaTaTa Ha BKAOYBAHETO my B [porpamaTta He e cnupaH.

2.1.4. HAMA 3aKbCHAMO NAALLaHe Ha Ab/KMMKM CyMM o GaKTypu 3a nocaeaHuTe 6 (Lect) meceua;

2.2. ABOHaTbT, KOMTO OTroBaps Ha ycnoBMATa no T.2.1, ctaBa YyacTHUK B [porpamaTa, CYMTAHO OT
Mecela, cefBaly MeceLa, Npe3 KOWTO e U3Mb/HWA YCNOBUATA 3a BKAtOYBAHE M yyacTue B MporpamaTa
W OT AaTaTa, Ha KoATO ce nsaasa dakTypaTa No CbOTBETHWA AOrOBOP 33 YCAYrM, CbraacHo ,06wuTte
ycnosua“. Vivacom p. Codusa, 6yn. Llapurpaacko woce 115 U Tenedor: 02/ 949 46 00; 02/ 949 47 00
www.vivacom.bg Vivacom moxe ga ysegomasa aboHaTute 3a BKAOYBaHETO MM B lMporpamara yupes
KpaTKo TEKCTOBO cboblieHue (SMS) namn nucmo.
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2.3. B cnyyaid, ve B cpok go 1 (eamH) meceu, OT BKAOYBaHETO My B Mporpamarta YYacTHUKDBT He OTKaXKe
Yy4acTMeTO CU B Hes, Ce CYMTa, Ye TO3M YUaCTHUK e 3ano3HaT ¢ HactoAwmTe lMNpasuna u rm e npuen.
OTKasbT ce 3anABABA upe3 obarKgaHe [0 onepatop Ha TenepoHeH Homep 123 uam Ha
www.vivaonline.bg.

3. UHOOPMALMA NHdopmaLuma 3a BCUYKM YC/I0BMA, KOUTO HE ca ypeaeHu B HacToawumTe MpaBuia 3a
nonyyaBaHe Ha OTCTbMNKW MNPU NapPTHbOPU Ce CbAbPXKa Ha MHTEpHeT cTpaHuuata Ha Vivacom
www.vivacom.bg 1 Ha 6e3nnaTeH TenepoHeH Homep 123.

4. KAPTA Vivacom Club

4.1. Bcekn YuyacTHuK B lporpamaTta mma npaBo ga nonayydnm Kaprta Vivacom Club. Bcekn KnueHT
OTroBapsllL, Ha YCN0BUATA B T.2, MOXKe Aa npuTtexkasa camo egHa Kapta Vivacom Club.

4.2. KaptaTta Vivacom Club cny»xu 3a ngeHtudumkauma Ha YyacTHMKa B nporpamara npeg Tpetn anua -
TbProBuUM UM NpeacTaBuTenn Ha Vivacom, KakTo M 3a yA40CTOBEpPABaHe Ha NPaBOTO My Za Noay4yaBa
YyCAyruTe, NPoAyKTUTE U TbProOBCKMTE OTCTHMNKMU, BKAOYEHM B MporpamaTa. TA € NOMMEHHa U He MOoXe
na bbae nsgasaHa Ha UMmeTo Ha apyro auue. Kaprarta Vivacom Club He e 6aHKoBa KapTa nam cpeacrso
3a pasnnallaHe.

4.3. MonyyaBaHe Ha KapTa Vivacom Club YyactHnuute nonydasat ceoute Kaptm Vivacom Club no
Kypuep, cneg, BkatouBaHeTo um B lMporpamata, B 3aBUCMMOCT OT CEFMEHTa, B KOMTO MOMNagaT, KakTo
cnepga:

4.3.1. YuyactHuumte ot Vivacom Club nonyyasat ceoute Kaptn Vivacom Club cneg nogasaHe Ha 3aaBKa.
3anBKaTa 3a nosly4aBaHe Ha Kapta Vivacom Club ce npasu upes obarkgaHe Ha onepatop oT LieHTbpa
3a 06CNyKBaHEe Ha KAMEHTU Ha TenepoHeH Homep 123 mam Ha www.vivaonline.bg. 3anseHaTta KapTa
Vivacom Club ce nsnpawa ot Vivacom B cpok o 20 paboTHM AHM OT NoJsiy4aBaHe Ha 3asBKaTa, Ha
afpeca, nocoyeH B Hes. KapTtaTa Vivacom Club ce nsnpawa ot Vivacom no Kypuep Ha agpeca, NocoyeH
OT YYacTHMKa 3a nojlydaBaHe Ha MecedyHu (aKTypu MM Ha MOCOYEHMA OT Y4yacTHWMKa aapec npwu
3aABABaHeToO.

4.4. N3nonssaHe Ha KapTata Vivacom Club.

4.4.1. Npw npeacraBaHe Ha cBosiTa Kapta Vivacom Club Bcekn YyacTHUMK uam KaptogbpikaTten nma
NpPaBo A3 3aKyNu CTOKM U YCAyrv Npu npedepeHLMasHM YCN0BUA OT TbProBCKUTE 06EKTU Ha BbHLIHUTE
NapTHbOpPM Ha Vivacom KaKTo 1 B marasmHuTe Ha Vivacom. MapTHbopuTe, NpefocTaBALWLM CbOTBETHUTE
CTOKW WM YCAYTX, MOraT Aa NpoBepAT CaMOIMYHOCTTA Ha YYaCcTHUKA M Aa OTKaKaT ga npegocTaBaTt
CbOTBETHMA MPOAYKT Ha KApTOAbPrKaTeNsA, aKo TOW e AuLe, Pas/IMYHO OT YYacTHWMKA, TUTYAApP Ha
Kaptara Vivacom Club. Vivacom I'p. Codus, 6yn. Lapurpaacko woce 115 U Tenedon: 02/ 949 46 00;
02/ 949 47 00 www.vivacom.bg

4.4.2. NHbopmauma 3a BbHLWHMTE NAaPTHLOPK Ha Vivacom, TEXHUTE TbProBCKM 0BEKTU, KAaKTO U TEXHUTE
cneumanHn MpeasioXKeHns, npomMouMM M/MAM KamnaHuu, npeaHasHayeHW 3a YyacTHUMUuUTE B
Mporpamarta, ce cbabp:ka B KaTaso3uTe U ApyrM MHPOPMaLMOHHM MaTepUanm PasnpoCcTpPaHABaHU OT
Vivacom 1 Ha MHTepHEeT cTpaHuLuaTa www.vivacom.bg.
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4.4.3. MpegnaraHnuTe NpoMoLMn N APYTU cneumanHn NpeanoxKeHma nognekat Ha NPoMaAHa OT CTpaHa
Ha Vivacom BbB BCEKU eauH MOMEeHT. MpomsaHaTa ce M3BbpLIBa C Ny6/ANKYBaHETO 1 Ha CTpaHMuaTa
www.vivacom.bg, cuMTaHo OT AaTaTa Ha Nyb6anKaumaTa Uam apyra M3pmyHo NocoyeHa aaTta.

4.4.4. Vivacom moxe pfJa npegnara AOMbJAHUTENHWM OTCTbMKM M NPOMOLUM B 3aBUCMMOCT OT
noTpebeHMeTo Ha YYacTHUKaA UM cnopeq Apyrv AONbAHUTENIHW NpaBuaa, 3a onpeaesieHn nepmuoau
OT Bpeme, Npu ycnosma nyb6ankyBaHn Ha www.Vivacom.bg.

4.5. 3arybeHa nau oTkpagHata Kapta Vivacom Club.

4.5.1. Ako KaptaTa Vivacom Club 6bae 3arybeHa unn oTKpagHaTta, aboHaTwbT TpAbBa Aa yBeaoMU
LleHTbpa 3a 06cny*KBaHe Ha KAMEHTU Ha Vivacom ypes obarkaaHe Ha TenepoHeH Homep 123 nan aa a
610Kkupa Ypes nnatdopmaTta www.vivaonline.bg. 4.5.2. YyacTHUK, ymnaTto Kapta Vivacom Club e 6una
nsrybeHa, oTKpagHaTa uan nospeaeHa, MMa NpaBo Ha HoBa KapTa. CTapaTta KapTa Ha aboHaTa cTaBa
HeBanuaHa u ce usaasa Hoea Kapta Vivacom Club, cbrnacHo pesa 3a nonyyaBaHe, NOCOYEH B T3
Mpasuna.

4.5.3. B nepnoaa Ha 3amaHaTa (He3aBMCMMO OT NPUYMHATA 3a HeA) M 40 NojyvyaBaHe Ha HoBaTa KapTa
Vivacom Club, He e Bb3MOKHO Ma3apyBaHETO B TbProBCKUTE 0HEKTM Ha BBbHLHUTE NAPTHLOPU MNpPU
npedepeHLManH1Te ycnoBma, NpesocTaBeHn Ha YuacTHuumMTe B Mporpamara.

5. MPEKPATABAHE HA YHACTUE B NMPOIPAMATA YuactueTto B [lporpama ce npeKkpaTasa npu:
5.1. MNpekpaTaBaHe Ha BCMYKM AOrOBOPU 33 YC/YrK Ha Vivacom non3saHM OT YYACTHUKa;

5.2. MNpeKpaTaABaHe Ha AOrOBOP 3a YCAYrM U/UAK cnvpaHe Ha ycayra oT cTpaHa Ha Vivacom, nopaau
HeM3nNb/HEHME Ha 3a4b/IKEHUA OT CTPaHa Ha aboHaTa;

5.3. NoaaBaHe Ha Monba 3a BpEMEHHO CNMPaHe Ha AOCTbNA A0 MPEXKATa, B CAy4al Ye HAMa Apyru
aKTUBHW yCnyru;

5.4. OTKa3 OT No-HaTaTblHO y4acTue B [porpamara, 3aaBeH Ypes obaxgaHe Ha TenedoH 123;

5.5. MNpwu npeKkpaTtABaHe Ha y4acTmeTo B [1porpamaTta, npun ycnoBMATa Ha TO3M pasaen Kaprtara Vivacom
Club ctaBa HeBanMAHa M CbOTBETHUAT YUACTHMK HE MOXe fa A WM3MN0A3Ba 3a NOJyvyaBaHe Ha
npedepeHLMaNnHN YCI0BUA B TbProBCKUTE 06EKTU Ha BbHLIHUTE NAPTHLOPM.

5.6. Vivacom nma npaBo Aa 6/10kMpa KapTaTa Ha BCEKM YYACTHUK B NporpamaTa npu Noay4yeH cUrHan
33 He0OPOCHBECTHO M3MN0/I3BaHE HA CbLaTa, KaTo NPeAOCTaBAHETO M HA TPETU NULA, 33 NOKYMKK B
HeobuyaltHO ronemu obemu UaM NO APYrU HAYMHWU, HETUMUYHM 33 HOPMAJSIHO MON3BAHE 33 JINYHU
uenn. Vivacom Ip. Codusa, byn. Lapurpaacko woce 115 U Tenedon: 02/ 949 46 00; 02/ 949 47 00
www.vivacom.bg

6. USMEHEHWE N NMPEKPATABAHE HA MNMPOITPAMATA

6.1. Vivacom cu 3anasea NpaBoTO Aa NPOMeEHs HactoawmTe [pasBuna, Kato nHdopmmpa 3a TOBa
YyacTHUuMTe upe3 WHTepHeT cTpaHuuata www.vivacom.bg. [pomsHaTa ce w3BbPWBA C
nybAnKyBaHeTOo 1 Ha cTpaHMuaTa Www.vivacom.bg, cuMTaHo OT gaTaTa Ha nybavKaumata uam apyra
M3PMYHO NOCOYeHa AaTa.

VIVACOM TP. CO®UA, BYII. ULAPUTPALACKO WWOCE 115.  TENE®OH: 02/ 949 46 00; 02/ 949 47 00  VIVACOM.BG


http://www.vivacom.bg/
http://www.vivacom.bg/

VIVACOAM

6.2. Vivacom uma npaBo no BCAKO BpeMe Aa npekpaTu gencresmeTo Ha lMporpamaTta, Kato MHbopmumpa
3a ToBa YuacTHuUMTe Hal-manko 30 (TpuageceT) AHU NpeauM gataTta Ha npekpaTtaBaHe ypes UHTepHeT
CTpaHMLaTa www.vivacom.bg.

7. OTPAHMYABAHE HA OTTOBOPHOCTTA

7.1. Vivacom He HOCK OTrOBOPHOCT 32 HeM3nb/HeHWe Ha [porpamata UK rPewKkn Npu U3nbaHeHue
Ha [Mporpamarta nopaan ¢GOpPCMa>KoOpHM OBCTOATENCTBA MO CMWUCbLIA Ha TbProBCKMA 3aKOH U
HeMnsnpaBHOCTU B 06C/Y»KBalllaTa TEXHUKA, KOMTO He ca NPUYMHEHW NO BUHA Ha Vivacom.

7.2. Vivacom He OTroBaps 3a Ka4ecTBOTO M CPOKa Ha NpeAocTaBAHE Ha NPOAYKTU OT APYrM TbProBLM.

7.3. Vivacom He OTroBaps 3a Ha/IMYHOCTTA Ha npegsaraHuTe npedepeHumanHn CTOKU, YyCayrm u
YCN0BMA, B C/Ay4Yail Ha HEKOPEKTHO nodageHa uMHbopMauua WAM HeUsMbJAHEHMEe OT CTpaHa Ha
TbprosumTe BKAOYEHU B [porpamarTa.

8. APYTU YCNOBWUA Mpu nsnonssaHe Ha Kaptata Vivacom Club Y4YacTHUKBT ce cbrnacaAsa Heroswu
JIMYHM AaHHKM ga 6baaT 06paboTBaHM OT Vivacom, BKIOUUTENHO Aa ce NPefocCTaBaT U HA TPeTU Anua
— TbprosuM M napTHbopu no [lporpamaTa, AOKONKOTO ToBa € HeobXooMMO 3a OCUrypsaBaHe
npeaocTaBAHETO Ha NpomMmoLuumnTe 1 ycaosmATa no lNporpamara.
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